  
 

Ortiz, Mark Anthony Homo  
Present Address:  10 Fatima Drive Sta. Teresita Vill.  
Malanday Marikina city, Philippines, 1805 
Mobile No.:  09294748552 
Email Add: markortiz142@gmail.com 
 
 
 
	PERSONAL INFORMATION 

	 
Permanent Address 
Birthdate 	 
	:  10 Fatima Drive Sta. Teresita Vill. Malanday Marikina city. :  May 28, 1993 

	Birth Place  	 
	:  Quezon City 

	Height   	 
	:  5’3 

	Weight  	 
	:  52 kg 

	Sex  	 	 
	:  Male 

	Civil Status  	 
	:  Single 

	Religion 	 
	:  Roman Catholic 

	Nationality  	 
 
 
	:  Filipino 

	BENEFICIARY 
	


 
Beneficiary Name 	:  Zenaida Homo Ortiz 
Relationship  	 	:  Mother 
Permanent Address 	:  Unit 6 Pagrai Mayamot Antipolo City 
	Tel. No.  	 
 
 
	:  09958976807 

	DEPENDENTS: 
	


 
Father: Jaime L. Ortiz                                Birthday: October 27, 1985                                                                     Birthplace: Polangui Albay                                                                     Occupation:N/A  
Mother: Zenaida H. Ortiz                          Birthday: March 24,1951  
 Birthplace: Magallanes, Sorsogon  
Occupation: N/A  
 
  
 
 
BROTHERS / SISTERS 
 
Brother:  Jaime H. Ortiz                                        Birthday:  August 1. 1976 
 	 	 	 	 	 	Birthplace:  Quezon City 
Civil Status:  Single 
Occupation:  Guard 
 
Sister :  Zandra O. Ret 	 	 	Birthday:  November 15,1978 
 	 	 	 	 	 	Birth Place:  Quezon City 
Civil Status:  Married 
Occupation:  Housewife 
 
Sister :  Jenifer H. Ortiz 	 	 	Birthday:  December 24, 1980 
 	 	 	 	 	 	Birth Place:  Quezon City 
Civil Status:  Single 
Occupation:  N/A 
 
Brother:  Rodolfo H. Ortiz                                    Birthday: March 24, 1982 
 	 	 	 	 	 	Birthplace:  Quezon City 
Civil Status:  Single 
                                                                              Occupation:  Delivery Rider  
Brother:  Randy H. Ortiz                                       Birthday:  May 26, 1983 
 	 	 	 	 	 	Birthplace:  Quezon City 
Civil Status:  Single 
Occupation:  Rider 
 
 
Brother:  Jayson H. Ortiz 	                          Birthday:  October 26, 1985 
 	 	 	 	 	 	Birthplace:  Quezon City 
Civil Status:  Single 
                                                                               Occupation:  N/A 
 
Sister :  Jemma O. Araneta 	 	 	Birthday:  November 10, 1986 
 	 	 	 	 	 	Birth Place:  Quezon City 
Civil Status:  Married 
Occupation:  Housewife 
 
 
 
EDUCATIONAL BACKGROUND 
 
Elementary   	 	 	 	 	 	              Year [From] - [To] 	 
 	School: Penafrancia Elementary School                                           2001-2007 
 	          Address:  Spring Valley IV Cupang Antipolo City  
 	 	 
 
Secondary  
 School:  Silangan National High School                                   2007-2011              Address:  Army Road Silangan San Mateo Rizal  
 
 
College 
             Course:  B.S In Business Administration                                2019-2023 Major in Marketing Management  
 
 	School:   Icct Colleges Cainta  	 
            Address:   Icct B.L.D.G. V.V Soliven Ave, II Cainta Rizal  
 
 
EMPLOYMENT HISTORY 
 
Position:    Restaurant Service Crew (Crew Chief ) 
Company: GOLDEN OHANA FAST FOOD CORPORATION, (McDonald’s)  Address:    1069 J.P. RIZAL COR. BUENMAR ST.  NANGKA, MARIKINA CITY  
Date:         April 01,2019 – Present  
Job Description / Duties and Responsibilities:  
· Operating cash register, credit card machine, and other electronic equipment accurately and efficiently  
· Assisted customers with locating items and providing product information 
Stocked shelves and ensured product displays were organized and attractive  
Assisted with setting up promotional displays  
· Responsible for instructing new employees on how to perform their job duties.  
· Teach new hires how to take orders from customers, run the register, prepare and wrap food, and distribute food to the customers accurately.  
Position :   RESTAURANT SERVICE CREW (Grill Man) 
Company : GENERATION ONE RESOURCE AND MULTI PURPOSE COOPERATIVE 
Address :   4F Unit 401, Alabang Business Tower, 1216 Acacia Ave. Madrigal Business Park 
                  Muntinlupa City, Philppines, 1750 
Date :        February 2019 – March 2019 
Reason for leaving : Job opportunity near living area 
Job Description / Responsibilities :  
· Cooking different types of beef patties. 
· Rinsing, slicing, preparing vegetables and dressing. 
· Assembling all kinds of Burgers and Sandwiches. 
· Re-stocking products in shelves 
· Maintaining the cleanliness of the station as well as equipment’s like      Grill equipment, chiller and freezer. 
 
Position :   Shift Leader  
Company : KNOXPORT INC. , KFC PHILIPPINES  
Address :   80 – 82 Ramcar Center, Roces Avenue, Diliman, Quezon City 
Date :        October 10, 2018 – January 21, 2019  Reason for leaving :  Pursuing Education  
Job Description / Responsibilities :  
· Resolved conflicts between employees in a professional and timely manner  ●  Managed a team of employees, ensuring that all daily tasks were completed in a timely manner Enforced company policies and procedures to ensure that all employees followed company guidelines. Planned and organized daily schedules to maximize employee productivity and minimize cost  
· Supervise all staff members to determine how well they function in their jobs.  
· Trained and coached new hires, resulting in a team of highly skilled and motivated employees Maintained accurate inventory records, ensuring that customer orders were fulfilled on time  
· Listen to problems employees have with coworkers and managers.  
Position : Restaurant Service Crew ( Team Leader )  
Company : ELIXER MULTI-PURPOSE COOPERATIVE, KFC 
PHILIPPINES  
Address : 32 Road 6 Bagong Pagasa Quezon city  
Date : December 19, 2011 – October 07, 2018  Reason for leaving : Promoted as Senior Shift Leader  
Job Description / Responsibilities :  
· Demonstrated excellent customer service by consistently providing friendly and helpful assistance to guests  
· Demonstrated excellent communication skills when dealing with customers and staff Maintained a clean and organized work area to ensure a safe and pleasant environment for customers and staff  
· Followed cash handling procedures to ensure accuracy and reduce losses 
· Resolved customer complaints quickly and professionally, resulting in a high customer retention rate  
· Utilized POS system to accurately process customer orders and payments  
 
 
 
 
SPECIAL SKILLS / INTERESTS 
 
· Adaptability.  
· Flexibility.  ● Cooperative  ● Timeliness.  
· Respectful.  
· Trustworthy.   
· Patient.  
· Sense of Empathy 
 
 
 
 
 
 
 
CHARACTER REFERENCES 
 
 
Melrose Santos  
Restaurant Manager,  Golden Ohana Fast-food Corp.  
Phone: 09171348362  
Majo Aduca  
Virtual Assistant  
Phone: 09154850413  
Cheina May Laceda Andal  
Department Head Manager McDonalds  
Mobile No : 09157475867  
I hereby certify that the above information is true and correct to the best of my knowledge and belief.  
Mark Anthony Homo Ortiz  
Applicant 
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