[bookmark: _GoBack]Experienced in both technical and sales. Possess deep technical acumen along with excellent communication and negotiation skills to close deals and drive achievements. Known to support technical customers as technical advocate throughout the entire sales process.

Self-motivated professional, highly-technical, adaptable, strongly driven and able to fast-paced environment and adapt quickly to the business needs, fast learner with proficient attention to detail, capable of working independently or as part of a team.

PERSONAL INFO
Address: Bulacan, Philippines
Mobile: 09279153525
Email: iancrisbutaran@yahoo.com
Status: Married
Gender: Male
Nationality: Filipino

SKILLS
Mechanical Engineering
Customer Service
Computer Literacy
Equipment Knowledge
Sales and Marketing
Service Process
Teamwork and Coordination
Problem Solving
Service Advisor
Car Mechanic



IAN CRIS C. BUTARAN
MECHANICAL ENGINEER / SERVICE ADVISOR

WORK EXPERIENCE

Service Advisor December 6, 2013 – Present
TOYOTA INC.

· Consulting with mechanics regarding necessary repairs and possible alternatives to expensive repairs.
· Using your knowledge of our products and services to sell or provide in-depth information about available parts and service options to customers.
· Liaising with service technicians about parts ordering and ensuring parts are available when needed.
· Providing customers with information and advice on warranty protections, potential cost savings, and the advantages of trading in versus fixing their car.

Parts Analyst July, 2009 – August 23, 2010
Cats Motors (General Distributor Mercedes Benz, Chrysler)

· Prepare Purchase order
· Processing detailed work orders Sea Freight and Air Freight 
· Invoice process and update the manager and technical for new arrival parts ordered
· Placing the parts orders written (STARLOGBUS)

Plant Supervisor August 23, 2010 – July 11, 2011
Eastern Aggregates Corporation (Crushing Plant)

· Carry out routine inspection to ensure smooth flow workflow of all equipment’s in production 
· Report on maintenance issues and critical incidents
· Undertaking minor maintenance work within the premises
· Generator Preventive Maintenance		
· Monitoring plant area the loading bay and equipment	
· Operation and Control the Quarry 

Equipment Engineer October 19, 2011- January 19, 2012
Megawide Construction Company
CELD Construction Equipment and Logistics Department, Operation

· Assist Project Managers and Engineers at various works site on machinery logistical request for Ground Equipment scheduled
· Ensure Equipment Operator Daily Time Record and Service Report for Equipment Utilization 
· Fuel Consumption Analysis 
· Material Requisition of parts Consumables
· Scheduling of equipment subject to Preventive Maintenance
· Set a new Standard Operating Procedure SOP and revise
· Equipment Scheduling for 3rd Party Inspection
· Look Ahead Schedule Erection, Jack up Dismantling Tower Crane and Pouring 
· Monitored all equipment’s to be transferred to site and to follow up the arrival of equipment


EDUCATION

· Bachelor of Science in Mechanical Engineering 
MAPUA INSTITUTE OF TECHNOLOGY-May 2003-2008

LICENSES AND CERTIFCATION
· MECHANICAL ENGINEER LICENSE April 2009,
               Professional Regulatory Commission, Philippines
· Driver’s License Manual/Automatic
