


	
EMMANUEL M. MACEDA
                                     Address : 907-2 Sonic Way North York  Ontario, 
                                                                Canada M3C 0P2
                                     Contact no. 416-717-8534
                                     Email-address : maceda.eman@gmail.com


Objectives : Obtain a position wherein I can apply my expertise, knowledge, work experiences and competitiveness in the field of Customer Service Industry.

Qualifications : 

· Ability to interact effectively in an interdisciplinary environments.
· Willing to be trained and work under pressure.
· Able to adjust easily in work environment and respect other nationalities,cultures and beliefs.
· Fluent in written and spoken English language.
· Responsible and willing to strive for excellence.
· Optimistic and well trained to provide customer satisfaction.

Education :

Bachelor of Science Major in Information Technology    2008 - 2013
University of St. La Salle Bacolod Graduate 
Bacolod City, Philippines

Work Experience :        
                                                                                             
  Vodafone (Data Select)                                                 February 2019 – October 2023                                   
  Senior Retail Sales Advisor
  Doha, Qatar

  LG Jumbo Electronics.                                                  September 2016 - December 2018
  Senior Sales Associate
  Doha, Qatar

  Transcom Worldwide Philippines                                   July 2012 - July 2016
  Team Leader (Comcast Contract Retention)
  Bacolod City, Philippines                             

  Panasiatic Solutions      
  Team Leader  (Technical agent)                                     January 2011 - January 2012                                            
  Bacolod City, Philippines





Trainings :
                              
  CEBS  TRAINING CENTER               NEBOSH IGC – COMPLETED (Doha, Qatar)
                              
  CEBS  TRAINING CENTER               IOSH -Safety Officer, Basic Safet Training for Fist Aid, Fire Fighting                  
                                                              Doha,Qatar



Achievements/ Recognitions :

Vodafone Premier League				2022
Certificate of appreciation for outstanding performance

Retail Superstar 1st Place 				3rd quarter of 2019
Vodafone Data Select (Doha, Qatar)

Retail superstar 3rd Place 				2nd quarter of 2019
Vodafone Data Select (Doha, Qatar)

Top Team Leader		        			January 2016
Transcom Worldwide Bacolod Philippines 

Top Team Leader					December 2015
Transcom Worldwide Bacolod, Philippines 

Top Team Leader 					November 2015
Transcom Worlwide Bacolod, Philippines		

Top Team Leader 					August 2015
Transcom Worlwide Bacolod, Philippines

Top Team Leader 					 May 2015 
Transcom Worlwide Bacolod, Philippines 	

Top Team Leader					February 2015 
Transcom Worldwide Bacolod Philippines 		



C2 General

