KENJI S. AGUIRRE
[image: ]9011 GS Dona Soledad Ave. Extn
Better living Subd. Don Bosco, Paranaque
Contact Number +63977-445-0291
Email Address kenjiaguirre@gmail.com

EMPLOYMENT HISTORY



Paranaque Doctors Hospital    Staff Nurse 1
175 Doña Soledad Ave                     February 20, 2023 to Present 
Better Living Subdivision, 
Parañaque, 1711 Metro Manila

Cognizant Technology.             Team Leader
Solutions                                    May 16, 2022 to February 01, 2023
1st to 4th Floors Science Hub 
Tower 4 Campus Ave, 
Upper McKinley Rd, Taguig, 
1634 Metro Manila

Concentrix                                   Team Leader
Two Sanparq Building,.                 November 9, 2020 to February 27, 2022            
Lacson St, Bacolod, 6100

ONET (Outsource Network)	Senior Team Leader
2F CIBI Info Center			February 26, 2019 to February 26, 2020
3308 Zapote St, Makati City

SYKES Asia, Inc			Team Manager
Glorietta 1 5F SYKES Recruitment             December 07, 2017 to January 16, 2019
Hotel Drive, Makati			Team Lead Apprentice (Competency Assurance Leader)
					September 01, 2016 to December 06, 2017
					Quality Coach Apprentice
					March 10, 2016 to August 31, 2016
					Subject Matter Expert (SME)
					March 04, 2016 to March 09, 2016
Senior CSR (Tier 2)
					June 29, 2015 to March 03, 2016
Customer Service Agent, Financial
					July 14, 2014 to June 28, 2015

BA Continuum, Philippines	Team Member
Bonifacio One Tech Tower		March 22, 2013 to May 02, 2014
3030 Rizal Drive West BGC 1634

Convergys, Philippines		Sales & Service Representative
4th – 8th Floor Glorietta 5			August 26, 2011 to March 21, 2013
East St., Ayala Center Makati City 1224

SITEL, Philippines			Customer Service Representative, Inbound
22F Wynsum Corporate Plaza		March 12, 2010 to December 31, 2010
F Ortigas Jr Ave, Ortigas Business Center
Pasig, City

Step by Step ESL Learning Center Inc	Part-Time ESL Tutor
Unit 2009 Antel Global Corp. Center	May 26, 2008 to February 26, 2010
Julia Vargas Ave Ortigas Center, Pasig City



AWARDS AND RECOGNITION

BA Continuum, Philippines
Top 1 Balanced Performer
Top 8 for the month of March 2014

Convergys, Philippines
Top agent for the month of August 2012
Top FG agent for the 2nd Quarter of 2012

Sitel, Philippines
Top WGA agent in Quality for the month of September 2010
Top agent for the month of October 2010
Top agent for the 4th Quarter of 2010


PERSONAL DETAILS


Nick Name	Ken				Nationality 		Filipino
Age		36				Religion		Seventh-Day Adventist
Gender		Male				Civil Status		Single
Weight 	180 lbs (81.66Kg)		Father’s Name		Gilberto G. Aguirre
Height		5’9 Ft (152.4cm)		Occupation		Businessman
Date of Birth	October 26, 1985		Mother’s Name	Elizabeth S. Aguirre	
Place of Birth	Signal Village, Taguig		Occupation		Businesswoman

EDUCATIONAL BACKGROUND

Tertiary	S.Y. 2003-2007		Bachelor of Science in Nursing 
					Central Philippine Adventist College (CPAC)
					Alegria, Murcia Negros Occidental

		S.Y. 2002-2003		Bachelor of Science in Accountancy 
					Mountain View College (MVC)
					Malaybalay, Bukidnon Mindanao

Secondary	S.Y. 1998-2002		Hinigaran National High School (HNHS)
					Hinigaran, Negros Occidental

Elementary	S.Y. 1992-1998		Hinigaran SDA Multigrade School
					Hinigaran, Negros Occidental

TRAININGS AND CERTIFICATES


SYKES Asia, Inc 
Accelerated Learning Program (ALP)
Team Leader Track
· Call Center 101
· Excel 1.0
· SQMT 1.0
· SQMT 2.0
· Performance Management Program (PMP) Workshop
· Data Analytics 1.0

Quality Coach Track
· Coaching for the WIN
· Coaching 1.0
· Coaching 2.0

CHARACTER REFERENCE


Voltaire Valones, Account Manager
SYKES Asia, Inc
Glorietta 1 5F SYKES Recruitment Hub Hotel Drive, Makati	
Contact Number 0998-530-0021

Charmaine Belasa, Quality Supervisor
SYKES Asia, Inc
Glorietta 1 5F SYKES Recruitment Hub Hotel Drive, Makati	
Contact Number 0916-262-3303 / 0998-549-8486

Arleigh Aguilar, FLM Voice CS
BA Continuum, Philippines
Bonifacio One Tech Tower		
3030 Rizal Drive West BGC 1634
Contact Number 0917-515-6346 / 0916-637-0020
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