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A Hemodialysis Nurse with an eleven-year history as a Registered Nurse in the Philippines and a United States of America Registered Nurse, with 3 years of experience in the hospital setting and outsourcing center mostly in the Hemodialysis Unit. Team player with excellent communication skills, high-quality of work, drive, and self-motivation. Seeking a challenging and responsible position in the field of nursing to enhance my knowledge and skills.
Skills
	· Time Management		
· Active Listening
· Patient Training
· Ability to stay calm in what?
· Comprehensive Care Plans
	· Can work with a team or individually (team-work something?)
· Patient Health Information Access
· Accurate Documentation
· Fluent in English
· Developing proficiency in Microsoft Office 



Work Experience
Customer Service Representative
Concentrix Philippines						Apr 2013 – Jun 2015

	        Responds to customer inquiries thru inbound phone calls
	        Gathering and researching information of customers concern
	        Reviewing previous inquiries and responses of pending queries
	       Giving nformation and providing basic product  knowledge

Escalation Supervisor
Concentrix Philippines						June 2015 -  2017

	        Managed escalation management process to improve customer satisfaction.
	        Providing feedback to upper management regarding inquiries.
	        Track and record different escalation scenarios to identify customer service gaps and make
	        appropriate improvements.
	        Handling customer complaints and resolving issues that can’t be handled at the frontline
	        level.







Quality Evaluator
Concentrix Philippines					April 2017-2020

	        Responsible for monitoring and evaluating inbound and outbound calls.
	        Participates in calibration sessions/call listening sessions with quality leadership staff and 
	        clients to ensure scoring consistency and best practices.
	        Maintains a strong program knowledge base, and a basic understanding of client products, 
	        client services, and program strategies.
	        Learned the process of climbing the corporate ladder, enhances my capability to work 
	        both individually and with the team.


Hemodialysis Nurse 
University of Perpetual Help Medical Center Binan, Philippines	Jan 2020 – Present

Oversees the dialysis treatment from start to finish.
Monitored patients, adjusted specialized equipment used on patients, and interpreted and recorded information.
Supported the entire team in delivering quality care in a considerate, respectful manner.
Participated in the multidisciplinary process.

Education

		Hemoperfusion in Covid-19 patients:	University of Perpetual Help Medical Center Binan 
		The Critical Role of the Nurse		Binan City, Laguna
							July 2022

Hemodialysis Nurse Training Program 	B.Braun Avitum Ph
for Nurses				BGC, Taguig City, Manila 
May 2022 – Jul 2022

Bachelor of Science in Nursing   	University of Perpetual Help Medical Center Binan
						 	Binan City, Laguna 
						 	Jun 2008- Mar 2012

Certificates & License

Philippine Regulatory Commission Nursing License		Received: Jun 2012
National Council Licensure Examination New York State	Received: Mar 2023
Advance Cardiac Life Support 			   	Expires: Nov 2024
Basic Life Support and First Aid 			   	Expires:	 Jun 2025


EDUCATIONAL BACKGROUND
COLLEGE:          2008 – 2012      University of Perpetual Help Binan Laguna
HIGH SCHOOL: 2004 – 2008      Lakeshore Educational Institute Binan, Laguna
ELEMENTARY:  1998 – 2004     Binan Elementary School 

Personal information
Date of Birth:   June 12, 1992
Gender:            Female
Status:              Single
Contact person: Emily Garcia (Mother)  Mobile: 09322897227 

Character references
Mary Jane Piocos – Hemodialysis Head Nurse (Mobile: 09175046514) 
Jubenson Bautista – Hemodialysis Nurse (Mobile: 09533461480) 
Alicia Aristan – Quality Analyst (Mobile: 09173775927) 
Precious Alcantara – Customer Service Representative (Mobile: 09268351115)

I certify that the above information is true and correct to the best of my knowledge. 
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