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PROFESSIONAL SUMMARY
	
Two decades of IT industry experience with strong background in Core IT Infrastructure and networking skills, supporting multiple clients at offshore and onsite development Center, LAN & WAN setup at Infosys offices. 

Having an extensive experience on various components and services that form the IT Infrastructure as a one umbrella in an organization. 

Many years of experience on the following service lines. 
Network Services – Local Area Network, Wide Area Network, and its routing protocols OSPF, EIGRP, BGP. Working knowledge on routing, switching, Cisco DNAC SD Access and new emerging technologies.
Security Domain - In depth knowledge on firewalls, unidirectional vs bi-directional access, internal interface vs external interface.
SDI Domain - working knowledge on the servers, Microsoft Active Directory, DNS, DHCP, File Server and Anti-Virus Server. On the server virtualization, Hyper-V, VMWare. Azure cloud services. 
End User Computing and Communications - Desktops, Laptops, and its Operating Systems. Windows OS and its hardening policies, Office 365, Group Policy Configuration. 

Ensuring proper IT strategy, design, transition, and operations roadmap are planned and implemented.  IT Service Management, good understanding on the service level agreement, organization level agreement, underpinning contracts, Incident management, capacity management, availability management, business relationship management, business continuity management and continual service improvement. Worked on different tools (AHD, ServiceNow) that would give high level overview on the data that would support the management to make collective decision. 

Expert level operational knowledge on ITIL Concepts, Scrum and Kanban Methodology, ISO Audit Standards, and its process. (ISMS, Service Management, Quality and BCMS)


WORK EXPERIENCE	
Employer:  Infosys  
Duration:  October 2006 – Present				
	
Senior IT Operations Manager (Project – Intel)	Oct 2021 - Present
Infosys • Toronto, Ontario

	Responsibility
	:
	1. Ensuring IT Infrastructure Network projects are completed on time.
2. Cross-Functional engagement with SDI, AVT & EUCC team
3. Major Incident Management
4. Provide ample and expert level IT support to Internal & External customers with respect to IT Infrastructure Services
5. Periodic review meeting with customers and analyze the service requests, incidents, and change records.
6. Provide technical inputs during Technology Review to have smooth and zero impact change process.
7. Closely work with internal stake holders and ensure that changes are carried out during non-prime time.
8. Ensure Disaster Recovery Drills are conducted on time and documented.
9. Support customer in identifying regular changes and standardize the process.
10. Identify the areas of improvement and bring in automation.
11. Mentoring the team members and ensure they understand the business and technology aspects.
12. Ensure Disaster Recovery Drills are conducted and documented as per industry standard, best practices to be followed as per defined steps in Infosys BCMS tool.



Previous position held within Infosys and former employers:

Senior IT Operations Manager (Project – Intel)	Jan 2021 - Oct 2021
Infosys • Guadalajara, Mexico	

IT Operations Manager (Project – Intel)	Jun 2019 - Dec 2020
Infosys • Guadalajara, Mexico	

Technology Specialist - IT Services Support and Operations	Apr 2014 - Jun 2019
Infosys • Chennai, India	

Technology Analyst - IT Services	Jul 2011 - Apr 2014
Infosys • Monterrey, Mexico	

Technology Analyst - IT Services	Jul 2010 - Jul 2011
Infosys • Pune	

Senior Systems Engineer	Jul 2007 - Jun 2010
Infosys • Pune, India	

Process Executive	Oct 2006 - Jun 2007
Infosys • Pune, India	

Senior Engineer	Mar 2005 - Oct 2006
GCS Automation Pvt Ltd • Pune, India	

Senior Executive	Jul 2002 - Feb 2005
Bhaarath Communications • Paramakudi, India	








EDUCATION & PROFESSIONAL CREDENTIALS

	
Bachelor of Business Administration	Jun 1999 - Apr 2002
Madurai Kamaraj University • India	

PMP (Certified Project Management Professional)
Cisco certified network associate
Information technology infrastructure library (ITIL) Certification
Infosys Certified Hyper-V Administrator
Infosys Certified Kanban Practitioner
Infosys Certified Software Defined Networking (SDN) Associate
Infosys Certified Wireless Local Area Network Specialist
Microsoft certified technology specialist (MCTS)




SKILLS
	
1)  Strong in IT Service Management 
2)  Business Continuity Management
3)  Information Security Compliance
4)  Network, Server and End Points (Desktops, Laptops, Printers, Mobile Devices) Administration
5)  Incident, Request and Change Management

	


