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	HArrieth BAliuag

	ADDRESS:
49 Fausta Village, Barangay Mabolo,
Malolos City, Bulacan 3000

CONTACT:
PHONE:
+63998 5967216


EMAIL:
Harrieth.baliuag@yahoo.com
ORganizations:
Pasig Host Lions International Club
Pasig Southern Fire and Rescue Brigade Inc.
Federal Union of Philippine Vol. Firefighters

EXPERTISE:
Banking Operations(Loan Documentation & Compliance)
Credit Risk Management
Financial Analysis
Data Management (Data set up and validation)
Account Management and Collateral Custodianship
Technical Skills(Computer literate)
Operational Management

PERSONAL DETAILS:
Language: English, Tagalog
Status: Married
Gender: Male
Nationality: Filipino
Religion: Roman Catholic




	
	EDUCATION
PAMANTASAN NG LUNGSOD NG PASIG (PLP)
BSBA – MAJOR IN ENTREPREURSHIP, June 2003 – April 2007
WORK EXPERIENCE
[bookmark: _GoBack]ACCENTURE INC – PROJECT ROSE 
TEAM LEAD (OTC) – JULY 1, 2023 – PRESENT
Daily supervision of a team e.g., delivery, process (Cash posting, cash application, Dispute and reconciliation, Data Management, credit and order management), business operations. Manages effective internal external client relationships within a defined area of responsibility and builds client relationships in the wider group or unit.  Perform cost expense control and budget review, business operation  review, performance coaching, skills set review, SLA and KPI’s  review, daily huddle and quarterly town hall/business updates, score card discussion, performance rewards calibration, quality audit, security and compliance review.
  
ACCENTURE INCC. – O365 CONCIERGE EXTN (PROJECT CORTANA)
CUSTOMER OPERATIONS TEAM LEAD, SEPT. 7, 2020 – JUNE 30. 2023
Oversee team daily operations (planning, organizing, staffing, directing and controlling.) Perform cost expense control and budget allocation, business operation performance review, performance coaching, skills set review, SLA and KPI’s performance review, daily huddle and quarterly town hall/business updates, score card discussion and performance rewards calibration, quality audit, security and compliance review. 

ACCENTURE INC. – GLOBAL FINANCIAL SERVICES
SR. CREDIT RISK ANALYST / JR. TEAM LEAD – AUG. 15, 2017 – SEPT. 6, 2020
Perform credit worthiness review, financial analysis and approval. Supports LinkedIn, Microsoft Account (advertising, CSP, Web direct, financial analytics and Data Management team). Review operational maturity, team cost and budget allocation, volume capacity and utilization, ideas for automation daily business strategy and plan.

ACCENTURE INC – PROJECT EKRREMON
EXPORT CUST. SERV. COORDINATOR, APR. 24, 2017 – AUG. 14, 2017
Perform purchase order, invoice validation, billing, claims and dispute, warehouse stock reservation, export clearance documentation and logistic. 

ACCENTURE INC – PROJECT MAGELLAN
CREDIT RISK ANALYST, AUG. 5, 2016 APR. 23, 2017 
Perform credit worthiness review, data management and validation, credit line control, allocations and approval and financial analysis.

BDO UNIBANK INC – LOANS ADMINISTRATION/CLG/BRANCH LOANS (H.O), SM MAKATI-ACCOUNTING DEPT.
SR.LOAN ANALYST /ACCOUNTING ASS. – MAR. 3, 2008 – OCT. 8, 2015 
Perform loan documentation and compliance review. Validate account credit worthiness and identity. Monitor and register account collateral in the system. Support bank branch loan operations and participate to bank marketing strategy. Validate the correctness and accuracy of the branch operation reports. Review fraudulent bank transaction and report to AMLC. Assist VIP clients in registration of their properties to CAAP/LTO/RD/HPG.

DUTY FREE AMERICA – TOBACCO & FOOD PACKAGES
SALES 1/VISUAL MERCHANDISER – NOV. 7, 2005 – MAY 11, 2006
Manage over all set up/appearance/design of the shop align with the model store of Duty Free America. Perform quality and product control in the production and warehouse. Ensure the correctness invoices and purchases order. Participate cross selling products during free time.
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