
Donna Kristel M. Camu    
Bagumbong Caloocan City, Philippines
09478683594/ (02)83321452
dkristelcamu1015@gmail.com
OBJECTIVE 
[bookmark: _Hlk153089436]To obtain a position that enables me to develop my knowledge, skills, and abilities. To work hard with my full determination to achieve organizations well as my personal goals. 

EXPERIENCE

Technical Support Representative
[bookmark: _Hlk153089738]Sykes Enterprises Inc/Foundever | March 28,2022-Present
· Provide prompt and efficient technical support to customers through various channels such as phone, email, chat, or in-person.
· Listen to customer issues, ask probing questions, and use troubleshooting skills to identify and diagnose technical problems.
· Offer solutions and guidance to resolve technical issues, guiding customers through step-by-step processes or providing remote assistance.
· Maintain detailed records of customer interactions, including the nature of the issue, steps taken to resolve it, and any follow-up actions required.
· Develop and maintain a deep understanding of the company's products or services to effectively address customer queries and concerns.
· Follow company policies and procedures for technical support, including security protocols and confidentiality standards.

Property Agent Assistant 
Pasay City | August 2021- February 2022
· Provide administrative assistance to property agents, including managing schedules, coordinating appointments, and handling phone and email communications.
· Schedule and coordinate property showings, open houses, and inspections. Communicate with clients and other agents to confirm appointments.
· Provide excellent customer service by addressing client inquiries, resolving issues, and ensuring a positive experience throughout the buying or selling process.

Customer Service Representative 
Teleperformance Vertis North | October 2020-February 2021
· Interact with customers via phone, email, chat, or in person to provide information, address inquiries, and resolve issues.
· Listen to customer concerns, assess issues, and provide appropriate solutions or escalate complex problems to higher-level support if necessary.
· Develop a deep understanding of the company's products or services to effectively address customer questions and provide accurate information.
· Assist customers with order placement, tracking, cancellations, and returns. Ensure accurate and timely processing of customer orders.
· Handle customer complaints professionally, addressing concerns with empathy and finding appropriate resolutions to maintain customer satisfaction.
· Maintain accurate and detailed records of customer interactions, including issues raised, actions taken, and resolutions provided.
· Communicate effectively with customers and internal teams to relay customer feedback, recurring issues, and opportunities for improvement.
· Collaborate with other customer service representatives and cross-functional teams to share information and ensure a consistent and positive customer experience.

Server/Cashier 
GOGO BAR CONCEPT PTE.LTD | December 2019-May 2020
· Greet customers in a friendly and welcoming manner.
· Assist customers with menu choices and provide recommendations if needed.
· Take customer orders accurately and efficiently.
· Enter orders into the point-of-sale (POS) system.
· Ensure orders are transmitted to the kitchen or relevant departments promptly.
· Keep the work area, dining areas, and service stations clean and well-maintained.

Cashier 
McDonalds 168 Mall | June 2010-December 2010
· Greet customers in a friendly and welcoming manner.
· Take customer orders accurately and efficiently, using the electronic point-of-sale (POS) system.
· Process cash transactions and provide accurate change to customers.
· Handle credit/debit card transactions using the POS system.
· Reconcile cash drawer at the end of the shift.
· Provide information and assistance to customers regarding menu choices.
· Suggest additional items, combos, or promotions to increase sales. Suggest additional items, combos, or promotions to increase sales.
· Ensure that orders are delivered promptly and accurately to customers at the counter or through the drive-thru.
· Adhere to McDonald's operational and safety standards.
· Participate in training sessions to stay updated on McDonald's procedures, policies, and new initiatives.












EDUCATION

Best Link College of the Philippines 
Novaliches, Quezon City 
Hotel and Restaurant Management 
(undergraduate) 

Bagumbong High School
Bagumbong, Caloocan City 
2008-2010 

Deparo High school 
Deparo, Caloocan City 
2006-2008 

Jose Rizal Memorial School
Calamba, Laguna 
2000-2006



I, hereby certify that the above information is true and correct to the best of my ability.




Donna Kristel Camu
										        Signature
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