[image: image1.png]


Deborah L. Orden                                                                   

# 1146 Eastwind Street Barangay Rizal 
Makati City

Contact No. 0918 278 7929 (Smart)

ordendeborah@gmail.com
High-performing professional with 9 years of experience delivering high-impact work in the BPO industry.

Skilled in developing strong internal and external relationships to facilitate collaborative achievement of high-priority goals. Confident in ability to thrive in a fast-paced setting and leverage skills in, customer service, annotation, transcribing, and email management to enable team success. 

Committed to lifelong learning and going the extra mile to contribute to facilitating continuous improvement.

Educational Background
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Bachelor of Science in Nursing

        Central Luzon College of Science and Technology

        Olongapo City

        2009
 Nursing Assistant

       System Technology Institute- Munoz

       Project 8 Congressional, Quezon City

       2006

  Job experience:
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  Telus International Philippines 

  Team Leader (OIC)
  McKinley West Boulevard Taguig City

  August 2018 – June 2022
   Oakleaf Infinite English Learning Tutorial Center
   English Second Language  Teacher

   Gordon Avenue, Barangay New Asinan, Olongapo City
   November 2015 – September 2017

  Ellick  BPO Solution Inc.​​​
  The Venue, 3F Unit 307, Lot C-5, Subic Bay Freeport zone, Philippines

  Client Contact  Specialist (Rally Agent)

  February  2013 – September  2015

  Lynk Asia Outsourcing Inc.

  Rally Agent (Outbound)

  Brave Heart St., Subic Bay Freeport Zone

  September 2010 - August 2012

​​​
  Hanjin Heavy Industry Incorporation

  Administration staff

  Subic Bay Freeport Zone

  November 2008 – June 2010

Skills
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-Computer Literate

-People Management

-Admin Assistant

-Customer Support

-Chat Support

-Email Support

-Email Management

-Annotation

-Transcribing
References:
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Arleene Lazaro

Outsource Accelerator Ventures
Operation Manager 

Cellphone number:  09276828584

Cris Alfred Madriaga

Team Leader OIC

Telus International Philippines

Mobile number: 09694266019
______________________________

Deborah L. Orden

