
 
 

NAME: KISSZHAMAE A. LAPASARAN 
Contact No. +63 945 400 7350 

Email: klapasaran.ca@gmail.com 

Current Location: Manila, Philippines 

 

 

Position Applied for: ASSISTANT RESTAURANT MANAGER 

 

 

CAREER HIGHLIGHT 

 

 Total years of managerial experience:  

- No. of yrs.  F&B managerial experience local employment – 5years 

 

 

EDUCATIONAL BACKGROUND 

 

Tertiary  Bachelor of Science in Business Administration 

  Name of School: Polytechnic University of the Philippines 

  Address: Sta. Mesa, Manila 

  SY: 2011-2017 

 

Secondary  Name of School: Pantay National High School 

  Address: Teresa, Rizal 

  SY: 2007-2011 

 

 

 

RELEVANT EMPLOYMENT HISTORY  

 

1. Company Name: Popeyes Louisiana’s Kitchen, Inc., Philippines 

Position: Shift Manager 

Date of employment (from/to): 08/11/2023 - PRESENT 

o Location: Paco, Manila 

o Website: https://www.popeyes.ph 

o Social media link: https://www.facebook.com/popeyesph 

o Type of restaurant: Quick Service Restaurant 

o Menu description/ type of cuisine: Popeyes serves chicken dishes in mild and spicy flavors 

and offers sides such as Cajun fries, mashed potatoes with Cajun-style gravy, Cajun rice and 

biscuits. In addition to our fried chicken line, Popeyes also serves an array of sandwiches 

such as shrimp and Fish burgers, The famed US Spicy Chicken sandwich and Chicken 

French quarter sandwich. 

o Seating capacity: 120 seating capacity 

o No of staffs being managed: 

- Team Leader – 2; Cashier – 5; Service Crew – 10 

o Reason for leaving:  

 

 

Duties and responsibilities: 

o Conducts regular workplace inspections & ensure restaurant has a safe and healthy program 
in place. 

o Responsible for overall achievement of food, manpower, paper, operating supplies, utilities. 

 



 
 

o Implements travel path regularly and directs restaurant partner to identify "Food Service 
Cleanliness and Condition 

o Responds to guest service complaints in a timely manner, resolving problems and turning 
potentially negative situations into positive situations. 

o Provides coaching to enable the restaurant partners to achieve shift goals. 
o Ensures that proper manning and positioning is implemented and that adjustments are done 

to achieve Food Service Cleanliness and Condition 
o Displays knowledge of and works in compliance with Popeyes operating, food safety, 

security, health and safety, and employment standards and applicable legislation. 

 

2. Company Name: Hansbury, Inc. (TOKYO TOKYO) 

Position: Assistant Store Manager 

Date of employment (from/to): 20/06/2017 to 20/12/2021 

o Location: Manila, Philippines 

o Website: https://www.tokyotokyodelivery.ph 

o Social media link: https://www.facebook.com/tokyotokyophilippines 

o Type of restaurant: Fast Casual 

o Menu description/ type of cuisine: Japanese Cuisine 

o Seating capacity: 150 seating capacity 

o No of staffs being managed: 

- Supervisor – 2; Team Leader – 4; Cashier – 6; Service Crew – 15 

o Reason for leaving: Due to the COVID19 Pandemic 

 

 

Duties and responsibilities:  

 

o Oversee employee work in front and back of the house to ensure compliance with company 
policies, regulations, and food safety guidelines. 

o Perform facility walk-throughs to assess preparedness and cleanliness at beginning and end 
of shifts. 

o Produce monthly reports detailing sales trends and forecasts. 
o Complete restaurant opening and closing procedures and manage deposits. 
o Consistently exceed daily, weekly and monthly sales targets while maintaining costs and 

keeping turnover low. 
o Administered payroll and wrote schedules. 
o Optimized profits with proactive control of employee workloads, costs, and spoilages. 

 
 

3. Company Name: Topspot Multi-Purpose Cooperative (KFC Philippines) 

Position: Restaurant Team Member 

Date of employment (from/to): 18/07/2016 to 20/02/2017 

o Location: Manila, Philippines 

o Website: https://www.kfc.com.ph 

o Social media link: https://www.kfc.com.ph 

o Type of restaurant: Quick Service Restaurant 

o Menu description/ type of cuisine: KFC serves chicken dishes in Original Recipe and Hot & 

Crispy flavors and offers sides such as fries, mashed potatoes, coleslaw and macaroni salad. 

In addition to our fried chicken line, KFC also serves an array of sandwiches such as Original 

Recipe and Zinger Sandwich and variety of meals. 

o Seating capacity: 150 seating capacity 

o Team member (position and count): 

-  Supervisor – 5; Team Member - 20 

o Reason for leaving: Promotion – Career growth 

 

 



 
 

Duties and responsibilities:  

o Greeted customers and took orders, suggesting menu items and add-ons to increase 
revenue, prepare food orders and serve. 

o Maintained compliance with company policies and procedures for food safety, sanitation and 
quality. 

o Cleaned and sanitized dishes and utensils, consistently keeping adequate supplies on hand 
for customer lads. 

o Prepared bills for food using POS registers, accept payments and make a change. 

 

4. Company Name: Elixer Multi-Purpose Cooperative (KFC Philippines) 

Position: Restaurant Team Member 

Date of employment (from/to): 14/11/2013 to 30/06/2015 

o Location: Manila, Philippines 

o Website: https://www.kfc.com.ph 

o Social media link: https://www.kfc.com.ph 

o Type of restaurant: Quick Service Restaurant 

o Menu description/ type of cuisine: KFC serves chicken dishes in Original Recipe and Hot & 

Crispy flavors and offers sides such as fries, mashed potatoes, coleslaw and macaroni salad. 

In addition to our fried chicken line, KFC also serves an array of sandwiches such as Original 

Recipe and Zinger Sandwich and variety of meals. 

o Company Name:  

o Position:  

o Date of employment (from/to): (dd/mm/yr to dd/mm/yr) 

o Seating capacity: 200 seating capacity 

o Team member (position and count): 

-  Supervisor – 5; Team Member - 15 

o Reason for leaving: Studies – Need to finish Thesis 

 

 

Duties and responsibilities:  

o Greeted customers and took orders, suggesting menu items and add-ons to increase 
revenue, prepare food orders and serve. 

o Maintained compliance with company policies and procedures for food safety, sanitation and 
quality. 

o Cleaned and sanitized dishes and utensils, consistently keeping adequate supplies on hand 
for customer lads. 

o Prepared bills for food using POS registers, accept payments and make a change. 

 

5. Company Name: Jollibee Foods Corporation 

Position: Service Crew 

Date of employment (from/to): 13/03/2013 to 28/08/2013 

o Location: Antipolo City 

o Website: https://www.jollibee.com.ph/ 

o Social media link: https://www.facebook.com/JollibeePhilippines 

o Type of restaurant: Fast Food Restaurant 

o Menu description/ type of cuisine: Offers many of comfort foods including fried chicken, 

French fries, pies, spaghetti, burgers, and more but with a Filipino twist. 

o Seating capacity: 100 seating capacity 

o Team member (position and count) | No of staffs being managed: 

-  Supervisor – 4; Service Crew - 15 

o Reason for leaving: End of Contract 

https://www.jollibee.com.ph/
https://www.facebook.com/JollibeePhilippines


 
 

Duties and responsibilities:  

o Greeted customers and took orders, suggesting menu items and add-ons to increase 
revenue, prepare food orders and serve. 

o Maintained compliance with company policies and procedures for food safety, sanitation and 
quality. 

o Cleaned and sanitized dishes and utensils, consistently keeping adequate supplies on hand 
for customer lads. 

o Prepared bills for food using POS registers, accept payments and make a change. 

 

 

OTHER EMPLOYMENT DETAILS: (none F&B experience) 

 

Company Name: Firstcore Multi-Purpose Cooperative 

Position: Human Resource Associate 

Date of employment (from/to): 25/05/2023 to 31/10/2023 

 

Company Name: Raymond Transportation 

Position: Human Resource/ Insurance Coordinator 

Date of employment (from/to): 13/03/2023 to 25/05/2023 

 

Company Name: Amazon Operation Services Philippines, Inc 

Position: Customer Service Associate 

Date of employment (from/to): 02/11/2021 to 21/01/2023 

 

 

SEMINARS AND TRAININGS ATTENDED 

 

 Title: Servsafe 

Date Completed: December 2023 

 

 Title: Shift Supervision Training 

Date Completed: September 2017 

 

 


