CAREN C. FLORES [image: ]
Phone +639662361713 
Work Phone 89415854 loc 107 or 226 
E-mail address: caren.collano@gmail.com 


Currently processing government insurance claims and part of the COVID response team of the Department of Health at a National Government Hospital. Served the Banking Industry for more than a decade. Expertise on Branch Banking Operations and Auditing. 


EDUCATION
BS Accountancy 
Miriam College 
Quezon City 
1998-2003 
Highschool 
St. Scholastica’s Academy Marikina Marikina 
1994-1998 
RECOGNITIONS 
Doctor of Humanities 
(Honoris Causa) 
Logos College International 
Parañaque 
July 2020 
Civil Service Passer 
December 2015 
Registered Fixed Income Salesman November 2010 
Scholar 
Highschool to College 
(Tulong Dunong Program  
By ADMU & Miriam College Scholarship Program)  
SEMINARS AND TRAININGS 
Basic Life Support
By ARMMC September 2023
Supervisorial Leadership 
By Businessmaker Academy 11/27/20 

Online Course on Public Service Values in Times of Adversities 
By CSC 10/13/20 to 10/29/20 

Basic Occupational Safety & Health
 By DOH 02/19/19 to 02/22/19
AMLA E-Learning (online) By CBC 10/15/18 to 10/18/18
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WORK EXPERIENCES 

Administrative Assistant - Philhealth Insurance Claims,
 Finance Division 
Amang Rodriguez Memorial Medical Center (a government hospital)
July 2020 - Present 
· Performs evaluation of documentary requirements mandated by PHILHEALTH (Philippine Health and Insurance Corporation) in relation to patients’ confinement, out of patient procedures and COVID claims. Deduct fees and charges per sickness/comorbidities. Audit documents and complies with circulars and memo issued by PHILHEALTH. 
Branch Operations Head (Assistant Manager)  
CHINABANKING CORPORATION 
August 2008 - March 2020 
· Oversees branch daily operations including but not limited to accounting/financial transactions, monitoring of branch daily cash level and overall operations, provide services to clients, attends to customer’s requests and queries.  Process and approve regular banking transactions. Process and recommends commercial loans. Develop and train staff personnel on bank’s operations. Coordinate and work with higher Management on issues and situations that need action and decision. 
Audit Officer (Junior Assistant Manager)  
SECURITY BANK AND TRUST CORPORATION 
Nov 2006 - May 2008 
· Responsible in planning and implementing audit procedures to assigned Branches and support units. Supervisor, a team player and ensure engagement is completed.
Internal Auditor/Audit Examinee  
EQUITABLE PCIBANK
April 2003 - Nov 2006 
· Case Investigation Department - Handles employees and other party cases which involves internal policy/ies violations and operational lapses. 
· Retail Banking Operations - Performs audit procedures as stated on prescribed audit procedures and operational guidelines. 

REFERENCES
References will be furnished upon request. 
image1.png




image2.png




