Contact

jean.riot13@gmail.com

www.linkedin.com/in/joeffe- romarate
(LinkedIn)

Top Skills

Directory Service Lightweight Director:
(LDAP)
Backup back up

Active Directory

Certifications

Technical Support Fundamentals
Operating Systems and You: Becoming
IT Security: Defense against the digital
Google IT Support Certificate (2023-)

System Administration and IT Infrastrug

Joeffe Romarate

IT Support Level Il -
Astreya @ Google

Summary

Trustworthy IT Support with 7 years of practical
experience and dedicated work ethic.
Self-motivated to consistently provide first- class
results in line with stringent targets and deadlines.

Experience

Astreya

EMT Plus -

Astreya @ Google

October 2022 -

Present (1 year 2

months)

Manages new hire orientation for their site.

Manage Google workspace(chat,Gmail,calendar etc.)
*Initial level of debugging and resolution (e.g. restarting
servers, interpreting latency graphs, identifying local vs
global issues etc.).

*Support users on all issues related to internal custom built
applications/tools, specific to their vendor operation.
*Support users on issues relating to Windows, OS X,
Chrome OS, and Linux devices and network connectivity.

*Re-image workstations and deploy hardware for existing
and new users.

*Build and maintain relationships with counterparts on
other sites such as Telops, TechStop, software
development, local management, printing and localised
application/tool POCs to aid with a unified approach to
global incident diagnostics and resolution.

*Testing various releases of applications/tools, becoming

familiar with current issues and the ability to identify
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various bugs.

*Monitor Corporate IT mailing lists with respect to i



My Suki
Support Specialist
April 2019 - October 2022 (3 years 7 months)

Customer-focused software professional with superior communication
skills and expertise in various technical platforms. Understands and meets
both client and employer needs and develops highly functional, robust and
easy- to-use applications. Excels as hands-on developer and oversees
work of software teams. and Manage Google

workspace(chat,Gmail,calendar etc.)

iRipple, Inc.
Software solutions Associate
December 2017 - July 2019 (1 year 8 months)

First-rate Software Associate with 4 years of experience offering outstanding
support to users of various levels. Exceptional skills and knowledge in MYSQL
and subject matter expert on BARTER POS. Established reputation as

sharp technology expert when working with customers to identify and deploy

solutions.

[24]7 .ai
Associate Network Service Engineer
August 2016 - November 2017 (1 year 4 months)

* Physical Desktop Support in a BPO environment

. Install, upgrade, support and troubleshoot Windows 7, Windows
10 and Microsoft Office and other desktop applications

. Install, upgrade, support and troubleshoot for printers, computer
hardware and other peripheral equipment

. Performs general preventative maintenance tasks on computers,
laptops, printers and other peripheral equipment

. Performs remedial repairs on computers, laptops, printers

and other peripheral equipment

. Customize desktop/laptop hardware to meet user specifications
and site standards.

. Returns defective equipment parts to maintenance inventory,
documents customer repairs, maintains and restocks assigned parts

inventory to insure proper spare parts levels



. Responsible for monitoring, operating, managing, troubleshooting
and restoring to service any terminal service client, personal computers
(PC) or notebooks that has authorized access to the network

. Install, upgrade, support and troubleshoot Enterprise Applications
hosted on Windows Server 2008, 2012

. Perform Windows Server monthly maintenance (Defrag, Disk
clean up, Clearing of logs, Rebooting of Servers)

. Handles Active Directory and performs membership of groups,
creating security groups, password resets, creating logins/ User account
management

. Ensure desktop computers interconnection with systems
including associated validation systems, file servers, antivirus servers
application servers, and administrative systems

. Diagnose and quickly resolve a wide range of Windows
applications and networking problems to help minimize downtime

* Troubleshooting network connectivity in a LAN/WAN environment

* Requesting and coordinating vendor support

. Develop trends by monitoring and analyzing incoming calls,
problems and support requests

. Dealing with hardware and application support queries and issues
reported to the support helpdesk

* Provide user data and application recovery

Education

University of the Visayas
Bachelor of Science Information Technology, Information
Technology - (2012 - 2016)



