DYSTY C. OPOLENTISIMA
+639 272723921
dysty.opolentisima21@gmail.com
Lower A. Borbajo St., Brgy. Talamban, Cebu City, Philippines 6000


WORK EXPERIENCE
	

Public School Teacher	July 2019 - Present
Mabolo National High School, Department of Education Region VII • Cebu City	

· Responsible for teaching the English subject to the 7th graders of the school. 
· Assigned as the adviser for the Science class for 3 consecutive school years now.
· Designated as the Reading Club adviser as well of the school. 
· Handled the advisory for Special Program for Foreign Language – Mandarin class before  
· Also hosts the school’s various academic programs and events at times.



Senior High School Teacher	June 2017 – May 2019
University of Cebu, Lapu-Lapu & Mandaue • Mandaue City, Cebu	

· Responsible for teaching the SHS students at the above-mentioned university.
· Handled several subjects like English 1: Communication, English 5: English for Professional Purposes, Practical Research 1 (Qualitative Research), Practical Research 2 (Quantitative Research) and Social Science 1.
· Assigned to different SHS maritime advisory during my employment in this university.



Customer and Billing Representative (Seasonal Account)	              December 2016 – April 2017
EXL Company • Cebu City	

· Responsible for giving assistance to the company’s clients regarding their credit card billing and concerns.


Customer Service Representative	                                 June 2015-September 2016
Optum Global Solution • Cebu City	

· Gives assistance to the company’s clients regarding their queries and concerns about their healthcare. 


MARKET RESEARCHER	                                 July 2012-June 2014
Survey Sampling International • Lapu-Lapu City	

· Conducts surveys for different US companies like banks, hospitals, political parties and movie industry, to check the pulse of their clients regarding their soon-to-be-service or ongoing service.

EDUCATION 
	

Master of Education in English as Second Language
University of the Philippines – Cebu, Lahug, Cebu City
August 2018 – August 2023

Diploma in Professional Education
University of Cebu, Lapu-Lapu and Mandaue, Looc, Mandaue City, Cebu
June 2014 – October 2014

Bachelor of Arts in Linguistic and Literature
University of San Carlos – Technological Center, Cebu City
June 2006 – May 2011


PROFESSIONAL CREDENTIALS
	
· Licensed Professional Teacher

