Weckel Lyel Beldad

1348 Simon Compound Brgy Unang Sigaw Balintawak Quezon City Manila
+639609434160 | weckel1234@gmail.com

Objective

A versatile professional with a background in crop cultivation, animal husbandry from upbringing, data entry, food service,
machine operation, and a proven track record of excelling in customer service within the BPO industry for over 14 years. Eager
to contribute my diverse skill set, dedication, and strong work ethic to a dynamic team while pursuing new challenges and
opportunities for growth.

Skills

Planting/Harvesting crops, vegetables and fruits
Animal Husbandry

Dishwashing

Customer Service (BPO Setting)

Pc Troubleshooting Maintenance and Repair
Computer Networking

Computer Skills

Data Entry

Microsoft Office (Word, Excel, Outlook, PowerPoint)
Video Editing

Social Media Management

Experience

Innodata Inc April 2007 - August 2008
Production Associate

o Proofreading and spell checking scanned documents

o Data Entry, html coding documents to be migrated digitally

o Assigned as "Parser” or Quality Checker

Toyo Caps Plastic Factory May 2008 - December 2008
Machine Operator/ Factory Worker/ Packaging
o Operate and set up machines (Manual & Automatic) perform repetitive machining operations
Troubleshoot and make minor adjustments to equipment
Perform routine maintenance on equipment and machinery
Monitor and inspect quality of material produced
Place weighed materials in mixing machines
Set up and operate one or more moulding machines to mould plastic products
Organize and maintain inventory
Perform other routine maintenance
Follow emergency and safety procedures
Clean and maintain work space
Packing finished products into boxes for delivery
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KFC April 2009 - November 2009
Cook/Dishwasher/Food Preparation
o Awarded as "Best Food Preparation Person of the Month"
Cooking all sorts of KFC products
Marinating Chicken Meat and strictly following FIFO rules.
Place dishes in storage area
Sanitize and wash dishes and other items by hand
Clean and sanitize kitchen including work surfaces, cupboards, storage areas, appliances and equipment
Handle and store cleaning products
Remove kitchen garbage and trash
Sweep, mop, wash and polish floors
Wash, peel and cut vegetables and fruit
Clear and clean tables, trays and chairs
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Qualfon Philippines November 2009 - May 2012
Technical Support Representative
o Achieved Tier 3 Level Support agent responsible for porting in and out mobile numbers whether it's external or



internal

o Diagnose, Troubleshoot and Repair, using different back-end tools which requires high multi-tasking skills and
analytical skills

o Install, Activate/Deactivate or Restore Services

« Convergys Philippines May 2012 - April 2015
Technical Support Representative
o Assigned as Team OIC and acted as a coach
o Providing technical support for customers telephone, cable and internet services
o Diagnose, Troubleshoot and Repair, using different back-end tools which requires high multi-tasking skills and
analytical skills
o Install, Activate/Deactivate or Restore Service
o Upselling, Upgrading and Downgrading Service

« Teletech Philippines April 2015 - December 2017
Customer Service Representative
o Assigned as Team OIC/Floorwalk/Temp SME
o Providing excellent service by answering customers questions and inquiries
o Help activate/troubleshoot their phone service

« Realpage Phils Inc January 2018 - September 2023
Customer Contact Associate
o Awarded as top QA performer during training and production
o Help residents with their maintenance repairs, requests and escalations
o Responsible in creating a work order ticket so that maintenance/technicians will be dispatch to their home

Education

« AMA Computer Learning Center of Mandaue Graduated 2006
2 Years Associate in Computer System & Network Technology

Achievements & Awards

o KFC's Best Food Preparation Person of the Month
o Certification in Social Media Management
o Certification in Korean Language Proficiency

Languages

o English

Reference

« BarbaraAnn Nicdao - Realpage Phils Inc
Team Leader Apprentice
barbaraann.nicdao@realpage.com
+639157890259

« Nelson Mabutas - Realpage Phils Inc
Manager
nelsonjojo.mabutas@realpage.com
+639499933986

« Esteliza Montejo - Realpage Phils Inc
Team Leader
esteliza.montejo@realpage.com
09176842032



