
 

NEIL IAN C. MAALLO 
 

B21 L26 Saint Ignatius Street Lamar Village Gitnang Bayan 2 San Mateo,Rizal Philippines 
Contact #:09291657372 
Email: nmaallo0218@yahoo.com 

 

APPLYING FOR HOTEL CLEANER 

 

WORK EXPERIENCES 

 

CRUISE DIRECTION STAFF CLEANER 
Costa Cruises 
Costa Crociere S.p.A Piazza Piccapietra 48-16121 Genoa (GE) - Italy 
Magsaysay Maritime Corporation 
January 22, 2023 to July 24, 2023 

 
CRUISE DIRECTION STAFF CLEANER 
Costa Cruises 
Costa Crociere S.p.A Piazza Piccapietra 48-16121 Genoa (GE) - Italy 
Magsaysay Maritime Corporation 
April 18,2022 to December 6,2022 

 

HOUSEKEEPING STEWARD JUNIOR 
Costa Cruises 
Costa Crociere S.p.A Piazza Piccapietra 48-16121 Genoa (GE) - Italy 
Magsaysay Maritime Corporation 
April 21,2019 to December 5, 2019 

 

HOUSEKEEPING STEWARD 
Costa Cruises 
Costa Crociere S.p.A Piazza Piccapietra 48-16121 Genoa (GE) - Italy 
Magsaysay Maritime Corporation 
May 15, 2018 to January 26, 2019 
10 to 11 Hours per day  

 

 
 
 

mailto:nmaallo0218@yahoo.com


ROOM ATTENDANT 
Holiday Inn Hotel & Suites Makati 
Palm Drive Ayala center,Makati Philippines 
Forgot the agency already 
October 3,2017 to April 16,2018  

 

EDUCATION 
 

 

ASSOCIATE IN HOTEL AND RESTAURANT MANAGEMENT (AHRM) 
Saint Joseph Institute of Technology (2years.) 2013 graduate 
Butuan City, Agusan Del Norte Philippines 

 
BACHELOR OF SCIENCE IN HOTEL And RESTAURANT MANAGEMENT (BSHRM) 
Cagayan de Oro College – PHINMA (undergraduate) Cagayan de Oro 
City,Misamis Oriental Philippines 

 

SANTO NINO HIGH SCHOOL OF DANGCAGAN INC. 
Dangcagan, Bukidnon Philippines -2007 graduate 

 

RIVERSIDE CENTRAL ELEMENTARY SCHOOL 
Baan riverside,Butuan City Philippines-2003 graduate 

 
 

TRAINING,SEMINAR AND CERTIFICATION 
 

HOUSEKEEPING (National Cetificate 2) 
Mar 3,2017 Manila Philippines 

 

VESSEL SANITATION USPHS- HACCP 
Feb 21,2018,Manila Philippines 

 
(7 months )HOUSEKEEPING Training 
January 9,2017 to August 12,2017 
Magsaysay Center for Hospitality and Culinary Arts MIHCA,Manila Philippines 

 

“Here for you “ HOUSEKEEPING & CREW BASIC 
Feb 19,2018 to Mar 6,2018 Manila,Philippines 

 
(57 hours) BASIC TRAINING 
Regulation,Personal Survival Technique,Fire fighting & Fire Prevention,Elementary ,Personal Safety & 
Social Responsibility Manila Philippines 

 

ENVIRONMENTAL BASIC COURSE & DEVELOPMENT SPECIFIC SECTION 
Feb 21,2018 Manila,Philippines 

 
(600 hours)Y2 RESIDENCE HOTEL (On Job Training) 
May 12,2017 to Aug 13,2017 Manila,Philippines 



LANGUAGE 
 

 

English,Filipino (tagalog) & Bisaya 
 
 

SKILLS AND QUALIFICATION 
 

- Can work long hours of duty and overnight depending on the schedule 
given 

- Can make cabins from the dirtiest to cleanest and from the top to bottom 
- Making bed is my top favorite 
- Strong focus in sanitation routines 

- Time management skills 
- Ability to do multitask 
- Can work under pressure specially on emergency cases 

- Proper Handling of chemicals and machines 
- Can communicate with the guest in polite and professional manner 

 

CHARACTER REFERENCE 
 
 

 Reginald Mabbaya 

Disney cruises 

Camarin, caloocan city 

09202771275 

 Yogi gusti sutama 

Chief crew steward 

+6281212222312 

 Kristian Dominguez 

Cruise direction staff cleaner 

+639058876305 
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