	JANICE S. PILAPIL
Address	:	# 114 M.A. Roxas St. Bagumbayan,
                                    Pililla, Rizal, Philippines
Mobile No.	:	(+63) 9053582529
E –mail Add.	:	jhapilapil25@gmail.com

	





CAREER OBJECTIVE: 
	
	To be a part of certain organization wherein I can enhance my knowledge and capabilities and use my skills as one of the major contributors in achieving the company goal.



WORK EXPERIENCE:

Company Name		:	Sitel Philippines Corp.
Position Title			:	Customer Service Representative
Date				: 	August 2021  –  present
					
RESPONSIBILITIES	:
· Responsible for the daily taking inbound customer service calls. 
· Communicating with customers through various channels like email and watsapp.
· Maintain a positive, emphathetic and professional attitudes towards customers at all times.
· Taking and handle billing enquiries.
· Support customers by providing helpful information and responding to complaints.
· Help and ensure that customers are satisfied with products, services and features.
 

Company Name		:	Ariesleo Poultry Farm
Position Title			:	Flockman/Farm worker
Date				: 	November 2018  –  July 2021
					
RESPONSIBILITIES	:
· Responsible for the daily care of chicken in the designated building
· Maintain the facilities in good working condition
· Removes chicks from shipping cartons to their brooder house
· Clean and fills feeder and water containers
· Monitor feeds, water, medication and ensure proper ventillation
· Inspect poultry for diseases and isolate weak, ill and dead chicken from flock and coordinate with the veterinarian
· Disinfect poultry houses 
· Handle and monitor feeding report
· Do different task assign by the Manager.






Company Name		:	Jolly Management Solution, Inc.
					(co-assignment: Stradcom Corp.)
Position Title			:	Regional Accounting Assistant
Date				: 	April 2009 – October 2018

RESPONSIBILITIES	:
· Prepare Bank Reconciliation Report
· Record/Encode Journal Entry Voucher
· Assist in preparation of Computer Fee Disbursement Voucher
· Assist in Handling adjustment of Erroneous Deposit
· Monitor Bank Transaction of Escrow Account (Computer Fee Account)
· Prepare communication letters for Regional Offices about Escrow Account.
· Follow up reports from Regional Offices
· Do different task assigned by the Supervisor.


Company Name		:	Paxpower Corporation
					(co-assignment: Stradcom Corp.)
Position Title			:	Regional Accounting Assistant
Date				: 	October 2008 – March 2009

RESPONSIBILITIES	:
· Prepare Bank Reconciliation Report
· Prepare Journal Entry Voucher
· Assist in preparation of Computer Fee Disbursement Voucher
· Monitor status of Collection of Computer Fee
· Do different task assigned by the Supervisor


Company Name		:	Kawilihan Farms
Position Title			:	Caretaker 
Date				: 	August 2001 – January 2008

RESPONSIBILITIES	:
· Handle pig management (animal feeding and watering schedule, cleaning of pigpens and maintain sanitary condition)
· Monitor feed usage
· Prepare feeds consumption report and feeds projection consumption.
· Advise the purchaser of feeds to order, antibiotics and vaccine needed for deliveries.
· Assure livestock health condition and give medication as necessary
· Maintain animals treatment record
· Coordinate with the veterinarian about pigs health problems or conditions
· Prepare payroll and Distribute salaries envelop to the employee
· Act as Collecting Officer/ Cashier
· Act as a Purchaser in the absence of person in-charge
· Do different task assigned by the President.






Company Name		:	Stitches N’ Things
Position Title			:	Cashier / Sales Assistant 
Date				: 	October 2000 – July 2001

RESPONSIBILITIES	:
· Do cashiering works
· Assists Customers
· Participate in the conduct of physical inventories
· Perform other duties assigned from time to time


TRAININGS AND OTHER COMPETENCIES:

POULTRY PROCESSING PROGRAM ( January 18 – 20, 2008 )
	TRAINING FOR EXCELLENCE CORPORATION OF THE PHILIPPINES
	ERECHEM building, V.A. Rufino cor. Salcedo St., Legaspi Village
	Makati, City
	
	SKILLED TESTED;

· GMP, SSOP AND HACCP
(Good Manufacturing Practices, Sanitation Standard Operating Procedure,
Hazard Analysis and Critical Control Point)

· WORK SAFETY

· POULTRY ANATOMY SCHEMES IN CUTTING
OF POULTRY CARCASS

· PRINCIPLES OF POULTRY DRESSING

· HUMANE HANDLING

· PROFESSIONALISM


ON THE JOB TRAINING:

	KAIZEN FOODS ENTERPRISES ( January, 2008 – March, 2008 )
	# 1 Pook Kalsada Barangay Patubig 
	Marilao, Bulacan

DOCKING / HANGING DRESSER:

		Responsible for the actual handling and hanging of live birds.

EVISERATION DRESSER:

		Responsible for removing all the internal organs of the chicken carcass.

PACKING DRESSER:

	Assures that all dressed chickens are weighed accurately and packed according to the specification of the customer.





PERSONAL BACKGROUND:

Nickname		:	Ja
Age			:	42 years old
Date of Birth		:	January 25, 1980
Marital Status		:	Married
Nationality		:	Filipino
Religion		:	Roman Catholic


EDUCATIONAL BACKGROUND:

Level			:	Bachelor’s/College Degree
Field of Study		:	Mathematics
Institute/University	:	University of Rizal System (formerly Rizal State College)
Graduation Date	:	March 2000
Awards Received	:	Leadership Award


Secondary School	:	Pililla Academy Foundation Inc.
Graduation Date	:	March 1996
Awards Received	:	Special Awards (Most Likely to Succeed)


Elementary School	:	Pililla Elementary School (Central)
Graduation Date	:	April 1992


QUALIFICATIONS:
· Ability to deal and participate with co-worker & different people
· Proven initiative and ability to work with minimum supervision
· Good organizational and motivational skills
· Hardworking, Honest and Trustworthy


CHARACTER REFERENCES:

MS. MARRIETA B. RAMOS
President & General Manager
Data Serve Management
+639173168963

MR. DINDO M. ABUEG
Municipal Councilor
Pililla, Rizal
+639173031266

MR. MANUEL G. LA’O
President & General Manager
Kawilihan Farms
+639178962111

 
I hereby certify that the above information is true and correct to the best of my knowledge and belief.



							JANICE S. PILAPIL
							        Applicant
