
                                                                                                                            
Israel R. Cosme
742 H Benita St. GagalanginTondo Manila             
, Philippines
Email: Cosmeisrael5@Gmail.com
0947 612 7628 (Mobile)


EMPLOYMENT HISTORY: 

· Jose Reyes Memorial Medical Hospital – Year 2000 to Year December 2004
· Position: Janitor or General Maintenance Services (working student)
· Specialization: Housekeeping / Utility works
· Role: Janitor
· Work Description:
· Clean the interior of buildings including floors, carpet, rugs, windows and walls
· Disinfect commonly used items like beds, desks, door handles, office tools and phones
· Maintain cleaning inventory, placing orders for new products when needed
· Maintain outdoor grounds, cut grass and trim bushes and sweeping all areas within the perimeter
· Replace air filters and maintain HVAC systems
· Empty trash and recycling bins
· Stock and maintain supply rooms
· Perform minor repairs on machinery, equipment and tools
· Vacuum, sweep and mop floors
· Clean and maintain restrooms
· Washing and clean windows and mirrors
· Notify supervisors of unsafe conditions
· Operate floor scrubbers and other equipment
· Dust furniture and fixtures

· Hotel Sogo Philippines – February 2005 to November 2010
· Position: Room Attendant
· Specialization: Housekeeping 
· Role: Cleaner
· Salary: Minimum wage.

· Work Description:
· Greeting guests and responding to queries.
· Changing bed linen and making beds.
· Replacing used towels and other bathroom amenities, such as shampoo and soap.
· Sweeping and mopping floors.
· Vacuuming carpets.
· Dusting and polishing furniture.
· Emptying trash containers and ashtrays.
· Restocking beverages and food items in the minibar.
· Cleaning public areas, such as corridors.
· Reporting any technical issues and maintenance needs.
· Updating status of guest rooms on assignment sheet.
· Returning and restocking cleaning cart at shift end.

· Hotel 99 Company Cubao and Quiapo – February 2011 to March 2015
· Position Title: Hotel Supervisor
· Specialization:  Hotel Operation
· Monthly Salary: P 16,000
· Work Description:      
· Oversee the hotel operation in a daily basis
· Housekeeping department in charged
· Conduct monthly department report to manager’s and COO
· Plans and program to maintain good housekeeping and hotel operation during my shift

· Mira Hotel Company Riyadh, KSA March 05, 2015 up to April 1, 2017		
· Position Title: Housekeeping Supervisor
· Specialization: Housekeeping Department
· Role: Officer
· Industry: Hotel Industry 
· Monthly Salary: SR 2,300.00
· Work Description: 
· Oversees the entire housekeeping operations 
· Responsible for giving task for all room attendants and also informing them regarding their respective room assignments.
· Planning and control how to improved housekeeping and maintain good operations
· Coordinate to housekeeping director regarding all housekeeping matters and reporting
· Resolve customer complaints as appropriate to maintain a high level of customer satisfaction and quality.

· Temps and Staffers Incorporated - May 31, 2017 up to Oct 25, 2017
· Position Title (level): Project Supervisor @ Manila Pavilion Hotel
· Specialization: Hotel Operation
· Role: Operation Supervisor 
· Industry: 5 star Hotel
· Monthly Salary: Php 18,000.00
· Work Description: 
· Overall in charge for all deployed personnel at MPH.
· Oversee all the duty personnel, coordinate to department the regular   department head Regarding all operations concerns & suggestion
· Train all newly deployed staff regarding his / her department   duties & responsibilities to make sure they are ready for operation. 
· Report directly to the Service contractor manager regarding monthly Operations, concerns, etc…

· Halina Hotel Company - Dec 27,2017 up to June 15, 2018
· Position: SOM / Bell Captain
· Specialization: Hotel Operation
· Role: Hotel supervisor
· Monthly Salary: 16,000 php
· Work Description: 
· Oversee the entire hotel operation in a daily basis
· Overall in charged for all hotel operations and concerns
· Creating Plans and Programs for a better operations and sales
· Technical and Administrative Work

· Giliw Hotel Sta Mesa (LGS Company) - Dec 2018 – January 2021
· Position Title: Operation Supervisor
· Specialization: Operation 
· Role: Shift Operation Manager
· Monthly Salary: 17,000php
· Work Description: 
· Oversee the entire hotel operation in a daily basis
· Over all in charged for hotel operations and Manpower
· Plans and implement new programs for hotel operations and improvement
· Technical and Administrative Work
· Directly Report to Hotel GM and COO in a monthly assessment meeting, present my designated KRA performance.

· Good101 Hotel Manila (Quiricada,Bambang,Quiapo) – February 2021 to July 2022
· Position: Hotel Operation Manager
· Specialization: Hotel Operation
· Role: Hotel Manager / Area Manager
· Salary: 20,000
· Work Description: 
· Hotel manager in charged for 3 branches
· Create plans and programs for hotel operation people, product and marketing
· Control hotel expenses by assigning my supervisors to monitor all the possible expenses and wasted outcome that may result to over expenses, conduct audit and physical inspection
· Conduct monthly general meeting with my subordinates, conduct monthly officers meeting before we report directly to the CEO in a monthly assessment
· 20% Administrative work and 80% technical work as a manager

· Nice Hotel Cubao Arayat – August 2022 to February 2023.
· Position: Resident Manager
· Specialization: Hotel Operation
· Role: Branch Head
· Salary: 19,000 plus allowance
· Work description:
· Hotel manager in charge for arayat branch.
· Create plans and programs for hotel operations, particularly marketing’s and promo to increase NOG and APS.
· Control hotel expenses.
· Conduct monthly general meeting to all personnel and monthly departmental to all department.
· Presenting hotel performance during monthly assessment report.
· 20% Administrative work and 80% technical work as a manager


· Prince Court Hotel Sta Mesa Manila – April 2023 to October 2023.
· Position: Hotel Manager
· Specialization: Hotel operation
· Role: Branch Head
· Salary: 20,000 php
· Work Description:
· branch head
· create plans and programs for hotel operations.
· Control hotel expenses and expenditure.
· In charge for manpower hiring and deployment.
· Presenting hotel performance during monthly assessment report.

Trainings and Seminar Attended:

· HIV Seminar – November 2003 at City state hotel Ermita, Manila 
· Basic Supervision skills and Trainings for TSI Supervisors – September 16 – 17, 2017 at 9 waves resort San Mateo Rizal.
· Red Cross First Aid Seminar - September 16 – 17, 2017 at 9 waves resort San Mateo Rizal.


Personal Information:
· Age: 41 yrs. Old
· Birthday: November 20, 1982
· Civil Status: Single
· Nationality: Filipino
· Religion: MCGI

Educational Background:
College: System College Institute (STI College)
Course: Diploma in Computer Electronics and Technology (DCET)
Year: 2001 - 2003
Achievement: Associates Course Graduate

High School: Lakan Dula High School (Gagalangin Tondo Manila)
Year: 1994 – 1999
Achievement: Graduate
    
Character References: 
1. Mr. Israel V. Joya 
· Prince Court Hotel Supervisor
· Contact no. 0938 735 7909
2. Mr. Lawrence O. Villanueva
· Nice Hotel General Manager
· Contact no. 0916 293 7473
3. Mr. Robert Lipata
· Giliw Hotel Manager
· Contact no. 0919 000 2995



This is to certify that the above information is correct.


------------------      
Israel R. Cosme
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