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ARTEMIO ANCHETA 

Abha, Kingdom of Saudi Arabia 
Mobile: +966546392636
ALINKA	
E-mail:  art_ancheta@ymail.com



Objective:

Certified barista and barista trainer with 11 years of experienced. Seeking to apply coffee industry, knowledge and drink crafting abilities to the exceptional delivery of craft coffee beverage and customer service. Trained in retail, bar, and operational shop function, and well-versed in coffee bean and roast specificity.
PROFESSIONAL EXPERIENCE


   	   
LA PAZ SPECIALTY COFFEE, ABHA,K.S.A.
July 04, 2021-Present
HEAD BARISTA
                                                                                                             *Supervised to ensure the proper security procedures are in place to    protect employees, guest and company assets.
*Manage shifts while upholding standards, products quality and cleanliness.
*Investigate and resolve complaints concerning quality and services.             
*Ensure positive guest service in all areas-ensuring it is the best it can be.
*Professional and friendly costumer service is delivered at all times to create a memorable experience on every occasion.

STARBUCKS, ABU DHABI, U.A.E.
April 29, 2012- June 01,2020
BARISTA, BARISTA TRAINER

· Trained 12 partners for  the delivery of exceptional food, beverage, retail and customer service in accordance with Starbucks code and policies.
· Designed and implemented over 6 seasonal menu items and merchandise display to promote limited edition offerings and attract new customers.
· Execute optimal operation during peak hours (8pm-10pm) in the one highest volume store in al wadha mall Abu Dhabi, reducing 15% in average customer wait time.
· Crafted beverage with speed and accuracy, earning 95% of customer satisfaction survey rating.
· Ensure total store adherence to health, safety, and sanitation guidelines.
· Can work well under pressure with minimal or no supervision.
· Ability to work with a minimum supervision.


AL MAYA SUPERMARKET, DUBAI, U.A.E.
March 25, 2009-march 22, 2012
BUTCHER

· Preparing meat for sale by performing various duties such as weighing meat,       wrapping it, and putting it out for display.
· Satisfying customer by request like preparing cuts of meat upon request
· Keeping the cutting tools sharp and clean to prevent meat contamination.
· Store meats in refrigerator or freezers at the required temperatures.
· Keep inventory of meat sales and order meat supplies.
· Clean equipment’s and work area to maintain health sanitation standards.

UNIVERSAL ROBINA CORPORATION, METRO MANILA PHILIPPINES
2006-2009
MERCHANDISER

· Ensure that each customer receives outstanding service by providing a friendly environment, which include greetings and acknowledging every customer.
· Maintain an awareness of all promotions and advertisement.
· Assist in floor moves and replenishing merchandise and monitoring floors tocks
· Communicate customer request to the management.
· Assist in completing price change within the department.
· Any other task are assigned by time to time by any managers


Academic Qualification



   
· College :		Diploma in Industrial Technology
Nueva Vizcaya State University
Bambang,Nueva Vizcaya,Philippines

· High School:	Murong national High School.
Murong,Bagabag,Nueva Vizcaya,Philippines




Training & Technical Skills


· Computer training course (MS word, Excel, PowerPoint, Email/Internet 0 From Nueva Vizcaya State University Computer Training Center, Philippines.
· Sales & Marketing Training From Philippines.
· Hotel Management. Training from TESDA Philippines.
· Safety and Security training from N.V.S.U Safety & Security Training Center.

Personal data


 	
Name 				:	Artemio Ancheta
Sex				:  	Male
Date of Birth			:  	08 March 1983
Age 				:	40 years old
Marital Status  			: 	Married.
[bookmark: _GoBack]Nationality			:           Filipino.
Language Known		:           Fluent in English,Arabic, Filipino 
       Passport No.			:           P6784535B


Fast learner, articulate and very well prepared to meet the challenges of today’s global market place requirement. You’ll find me as an asset more than a liability.


Thanking you and looking forward for a positive response from you.
References shall be made upon request.
I hereby certify that the above information is true and correct.
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