	Edwin lino c. vitto

	
Fiscal Clerk III / Registered Nurse


	CONTACT

(+63)9762425072
dendenborris@gmail.com

	PROFILE
 
Efficient Fiscal Clerk experienced in managing high-volume caseloads. Adapts to flexible schedules and shares customer-centric attitude. 
Adept at care planning and medication administration.
Empathetic individual with impeccable customer service and interpersonal skills. Works well under pressure with savvy time management and prioritization. Demonstrates strong resilience and active listening.
Trustworthy Fiscal Clerk with 9 years of practical experience and dedicated work ethic. Self-motivated consistently provide first-class results in line with stringent targets and deadlines. 

	SKILLS 
 
Claims processing Insurance practices Bedmaking 
Patient bathing Medicine administration Mobility support

	EXPERIENCE 

Nurse Intern
World Citi Medical Center
March 2008-September 2009
· Measured blood pressure, pulse and temperature to asses and record vital signs.
· Performed in-depth prevention assessments, maintaining patient health and safety.
· Supported charge nurse to deliver care for full wards in line with quality-of-care standards.
· Worked with a consistently positive, friendly bedside manner to enhance patient experiences during difficult times.
· Monitored patient conditions closely, reporting and recording signs of deterioration for swift action. 
· Actively promoted best nursing practices, leading by example in providing accurate, prompt patient provisions.

Care Assistant
Morris Grange Nursing Home – North Yorkshire, United Kingdom
February 2010 – February 2012
· Reduced patient anxiety by clearly and calmly explaining clinical processes and procedures. 
· Charted patient information related to vital signs, pain management and daily inputs and outputs. Obtained current medical information, weight, height and vital signs to aid care planning. 
· Documented care plans, hospital actions and patient activities in line with best practices. 
· Discussed future care with patients and families, demonstrating emotional resilience, active listening and compassion. 
· Built strong, trusting relationships with patients by providing continuous support and delivering best possible care. 
· Actively listened to patients' complaints and feedback, actioning improvements to continuously elevate quality of care. 
· Monitored patient progress, identifying and proactively addressing obstacles hindering recovery. 

Fiscal Clerk III
Philippine Health Insurance Corporation
May 2014 – Present
· Kept office operations running smoothly and efficiently by implementing procedure and policy improvements. 
· Safeguarded sensitive and confidential data in compliance with security best practices. 
· Assessed customer needs through clear communication, anticipating and responding appropriately to queries. 
· Responded to incoming requests for information or forwarded to appropriate individual.
 

	EDUCATION

2004 – 2007
Bachelor of Science Nursing Southeast Asian College, Quezon City Philippines




	




