
ROLANDO TACORDA REYES, JR. 
Address	:   #3 Mercury Street Zytek Riosa Compound Pasong Tamo QC
Contact No. 	:   09380720411, 09273314273, 09994164068
E-mail Address:   Rolandotacordareyes456@gmail.com



OBJECTIVES

To obtain as network engineer where I can utilize my skill and improve further my support, troubleshooting, and technical skills while working for the company’s mission and vision.


CERTIFICATIONS

· Cisco Certified Network Associate (CCNA) in Routing And Switching
· Cisco Certified Network Associate (CCNA) in Network Security
· Comptia Cyber Security Analyst (CYSA+)
· Civil Service Passer (Professional)


WORK EXPERIENCES

SOC ANALYST
Nuspire via KMC
July 2021 - Present
Work Description
· Perform real-time status monitoring of internal and customer security equipment (IDS, IPS,
HID, firewalls) and systems to determine operational status and performance, using SOC
Operational Support Systems (i.e. various SIEMs, security vendor management/console
workstations)
· Perform troubleshooting and problem resolution on internal and customer security equipment and systems
· Analyze both raw and processed security event data to identify potential security incidents,
      threats and vulnerabilities
· Conduct triage/categorization of potential Events and Incidents
· Conduct initial evidence collection, case creation, and coordination/hand-off to other teams as necessary.
· Perform threat mitigation as required.

INFORMATION SYSTEMS ANALYST II
Commission on Audit
April 2018 - Present
Work Description
· Performed IT general controls and security audits in major IT.
· Reviews network configurations including routers, switches firewall and load balancers (e.g (Checkpoint, Fortigate, F5 load balancers, Cyberoam, Palo Alto, Cisco FTD, Proxy servers e.g Bluecoat)), evaluate current network design, identify network and systems vulnerabilities and create counteractive strategies to protect the network. 
· Conducting security assessments through vulnerability testing (NMAP and Nikto) and risk analysis
· Checking logs for firewalls and monitoring tools
· Checking and reviewing configurations of endpoint (e.g. servers workstations) including virtual and cloud environments.
· Creating comprehensive audit programs especially in network and endpoint security.
· Provide recommendations on identified security risks and based on best practices. 
· Preparing audit reports for several government agencies. 


SYSTEMS AND NETWORK ADMINISTRATOR
Tollways Management Corporation
January 2018 – April 2018
Work Description

· Assist in network design and implementation.
· Monitor network to ensure optimal performance.
· Create and maintain network users/permissions.
· Provide network support with a variety of operating systems.
· Install and configure computer network equipment.
· Maintain network connectivity to all endpoints 
· Provide network support to users.
· Maintain servers and associated hardware, applications, services, and settings


I.T STAFF
Firefly Electric and Lighting Corporation
Zen Office Building Ermita Manila
April 2015 – June 2017
Work Description
· Responsible for troubleshooting of networking equipment across multiple sites
· Configured and maintained firewalls
· Managing and Handling Projects for Telephone System , Antivirus Deployment and other IT Projects
· Designing and Documenting Network Infrastructure 
· Configuring/installation of routers (Cisco), UTM (Cyberoam)
· Setting up Ipsec VPN (cyberoam) and Static Route (Cisco) for Remote Branches
· Setting Up //monitoring tools ( PRTG )
· Troubleshooting of LAN/WAN infrastructure
· Maximized customer operational performance by resolving IT issues
· Maintained upgrades and monitored all server and internal infrastructure equipment
· Handling Telephone and configuring telephones system (Panasonic PABX)
· Installation and handling  Active Directory and Hyper V 
· Administering emails (yahoo for business and Gsuite)
· Administering Google (Gsuite emails and apps) 
· Configuring network VPN/network troubleshooting
· File server config and deployment for SAN and  NAS
· Installation Of Servers (FTP server, Printer Server windows server 2008,2012 citrix)
· Responsible for Publishing Software through Remote (Remote Desktop services)
· Configuring Antennas (ubiquity)
· Camera installation
· Handling  and Installation of Security Center and endpoints (anti-virus)
· Basic PC Troubleshooting
· Provided technical assistance to customers on inbound telephone tech support calls.
· Used remote access to perform troubleshooting when needed.
· Walked customers through step-by-step process for troubleshooting hardware issues.
· Used good problem-solving skills for troubleshooting problems.
· Used great customer-service skills.


I.T STAFF 
Department of Public Works and Highways
Virac, Catanduanes 
June 2014 – December 2014

Work Description
· Basic PC trouble shooting
· Configuring network/network trouble shooting
· IP phone Troubleshooting


IT / NETWORK STAFF	
First Catanduanes Electric Cooperative
Virac, Catanduanes
November 2013 – April 2014

Work Description
· Setup/reformat PC/Pc Troubleshooting
· Installing and configuring computer systems and applications
· Diagnosing and solving hardware/software faults
· Monitoring and maintaining computer systems and networks
· Troubleshoot databases and fixing data errors
· Set up and troubleshooting networks


OFFICE STAFF (SUMMER JOB)
Department of Public Works and Highways
Virac, Catanduanes
April 2012– May 2012

Work Description
· Basic PC trouble shooting
· Configuring network/network trouble shooting
· Encoding



EDUCATIONAL BACKGROUND

TERTIARY		Catanduanes State Colleges (2009-2013)
  				Bachelor of Science in Information Technology
				Virac, Catanduanes
 SECONDARY		Catanduanes National High School (2005-2009)
   				Virac, Catanduanes
 INTERMEDIATE		Virac Pilot Elementary School (1999-2005)
				Virac, Catanduanes
SEMINAR AND TRAINING EXPERIENCE



CCNA SECURITY TRAINING
Ironlink Computer Learning Center
Sta.Mesa, Manila 
September 30, 2018 – October 21, 2018


CISCO CERTIFIED NETWORK ASSOCIATE BOOTCAMP TRAINING
Ironlink Computer Learning Center
Sta.Mesa, Manila 
June 24, 2013 – June 28, 2013


KASPERSKY ENDPOINT SECURITY FOR WINDOWS
Firefly Electric and Lighting Corporation
Zen Office Building Ermita Manila
May 4 2016

GOOGLE SUITE TRAINING
Firefly Electric and Lighting Corporation
Zen Office Building Ermita Manila
May 15 2017

CHARACTER REFERENCES


EDWIN RAFAEL TIU
I.T Supervisor
Firefly Electric and Lighting Corporation


JAMES ANTHONY M. OBSUNA
Senior Technical Trainer
CCNA, CCNP



PERSONAL INFORMATION



Birth date			:	October 10, 1992
Place of Birth		:	Virac, Catanduanes
Address			:           #13 Danicop, Virac, Catanduanes
Age				:	28
Gender			:	Male
Citizenship			:	Filipino
Status			:	Single
Religion			:	Roman Catholic
Parents			:	Rolando D. Reyes, Sr.
				Josephine T. Reyes
     Language/Dialect Spoken	:	English, Filipino, Bicol

________________________________________________________________




I hereby certify that the above-mentioned information are true and correct up to the best of my knowledge and belief.




ROLANDO T. REYES, JR.		Applicant
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