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RALPH D. MONTESCLAROS
345 Jereza Cor. Lapu-Lapu St., San Roque, Cebu City

Mobile No.: 09177169403

Email Add:  rdmontesclaros.mail@gmail.com

OBJECTIVE:
I am seeking a position that will utilizes my skills and offer the chance for advancement as well as allow me to the opportunity to gain skills. Where i can utilize my strong interpersonal and organizational skills, dedication to work and attention to details for maximum customer satisfaction and further develop my skills.

EXPERIENCE:  Fujitsu Philippines Global Delivery Center      12th floor Ayala Center Cebu Tower, 

Bohol Street, Cebu Business Park,

                                                                                                                   Cebu City

Network Operation Center Engineer / Security Operation Center Engineer   - September 10, 2019 - Present

Job Responsibilities:

· Provide network support monitoring.

· Implement virus detection.

·  Document for ticket creation Systems and Security issue.

· Work closely to Global Service Desk for reported network and security issues

· Provide Global remote support.

EXPERIENCE:      STEFANINI PHILIPPINES INC.                        3RD iMET BPO Tower 1, Metropolitan Avenue

                                                                                                            Macapagal Boulevard corner EDSA Extension

                                                                                                            1300 Pasay City, Metro Manila

                                                                                                            Tel +632 8634411           

On-site Support Engineer / Remote Desk-side Technician (December 17, 2018 – September 6, 2019)                      

CLIENT: Philip Morris Fortune Tobacco Corp. Inc.                  

              A.S Fortuna Street Cebu City, Cebu

Job Responsibilities:

· Provide hardware/software support services to on-site client including break/fix.

· Implement virus detection and eradication procedures.

· Diagnose end-user system failures and implement repair solutions.

· Diagnose printer and other peripheral devise failures and implement repair solutions.

· Troubleshoot network devices in order to ensure connectivity from the PC to the Network.

· Properly document tickets in Service Now and work closely with Global Service Desk.

· Provide remote support for remote sites and network support monitoring.

EXPERIENCE:      PMAXGLOBAL PHILIPPINES                     3rd floor Robinsons Galleria BPO Space, General 

                                                                                                       Maxilom Ave Ext, Cebu City, Cebu

                              IT Helpdesk Support                           (April 16, 2018 - October 15, 2018)

Responsibilities:

· Provide support to the end user.

· Installing and configuring computer hardware operating systems and applications.

· Prioritizing and managing open ticket (support ticket) cases.

· Escalates receive issues if necessary.

· Testing and evaluating new technology

· Troubleshooting a variety of computer issues.

· Talking staff or clients through a series of actions, either remote session or

Over the phone, to help set up systems or resolve issues.

· Diagnosing and solving hardware or software faults.

· Following diagrams and written instructions to repair fault.

· Assist users from US offices through remote session, chat or via phone.

· Supporting the roll out, implementation and migration of new applications.

· Replacing parts as required.

· Maintaining the computer system of a company

· Monitor and respond quickly and effectively to requests received through

                                    the Help Desk.

· Maintaining the computer system of a company.

· Manage PC set up and Deployment using standard hardware, images and 

                                    Software.

· Assist with setting up computers for new users.

· Monitor and communicates server-related alerts.

· Manage Email exchange side and Active Directory.

EXPERIENCE:      AZPIRED INC.                                                7th, 8th, 9th floor Park Central Building 
                                                                                                         Jose Del Mar St. Cebu I.T. Park, Cebu City,
                                                                                               Philippines 6000                                                      

                            Junior IT Administrator                        (February 22, 2016 – April 18, 2018)

Responsibilities:

· Maintaining the computer system of a company.

· Provide end-user support, resolving technical issues and provide technical assistance for all operating system.

· Provide remote support through phone or end-user via phone.

· Set up new hires with equipment’s and appropriate access to the company’s system.

· Maintenance of the business software applications.

· Implements, installs, configure monitors, troubleshoot and evaluate existing and new operating systems.

· Confers with database programmers, analysts or the system administrator.

· Directs technicians who are involve in diagnosing and correcting systems related to failures and performing system management and determines logical solutions.

· Monitors, escalates and communicates server-related alerts.

· Monitor system for incoming tickets and address the concerns accordingly.

· Deploys desktops and laptops as requested.

· Maintaining and managing records of Software licenses and stocks of equipment. 

· Replacing parts as required.

· Providing support, including procedural documentation and relevant reports.

· Testing and evaluating new technology.

· Conduct electrical safety checks on computer equipment 

Pacific Online Systems Corporation                                                        Door 8 Warehouse Holyname Street 

                                                                                                                       Mabolo Cebu City 

                               Logistics Assistant                                                       (November 17, 2014 – October 30, 2015)

Responsibilities:  Receiving of items from Suppliers
                               Receives Incoming Purchase (IP) from Purchaser.

                               Receives supplier Delivery Receipt (DR) or equivalent delivery documents as required 

                               And counter checks with the IP.

                               Coordinates with the corresponding departments for checking of required specifications 

                               for items needing quality testing.

                               Signs on the supplier DR and receives items into the system. Prints the Proof List for 

                               Lottery items and submits to Logistics and Warehousing Section Head.

                               Receiving of Lottery items Pulled Out from Agents 

                               Receives from Field Technician items pulled out from Agent and Dispatch and Preventative

                               Maintenance Report.


                               Forward a copy of the Dispatch and Preventative Maintance Report to Agent Management

                               Assistant for file.

                               Enters returned items in System.

                               Return of Lottery items from Bench Repair 

                               Receives from Bench Technician returned item and Spare Parts Return Slip.

                               Enters items in System with proper status tagging.

                               Receiving of Instant Tickets pulled out from Agents or Distributors.

                               Receives approved Request to Return form instant Tickets Sales Department and waits for

                               Delivery of returned tickets.

                               Enters details in System and prints Ticket Return Slip and sends one copy to the

                               Distributor and Accounting Department.

                               Stocks Transfer Items

                               Receives items and Stock Transfer Form.

                               Check conditions of items and notes any discrepancies.

                               Inputs information in the system.

                               Outgoing Delivery 

                               Receives request form from Field Technician Supervisor for Visayas and Mindanao Area.

                               Check for the availability for the said request machine and modules.

                          Input Serial numbers in the System for Delivery Report.

                               Deliver with proper consignee via courier.

Primary Structure Corporation                                                                       333 V. RAMA AVE. CEBU CITY

  Administrative Staff                                                                                       (February 3, 2014 – June 4, 2104)

Responsibilities:

                                   Site Admin Function – Equipment

· Facilitate booking equipment (heavy and light) , Service Vehicle / Truck, Power tools as scheduled by the PTL / PIC

· Communicate with Equipment Department any vehicle, tool or equipment that needs immediate repair or replacement based on Equipment checklist from Technical in Charge.

                                Site Admin Function – Purchasing and Warehousing 

· Follow up suppliers or Central Warehouse through phone calls of any unsaved request of needed items.

· Supervise the receiving of items delivered from the Supplier or Central Warehouse.

· Manage Warehousing system in project site.

· Supervise warehouseman assigned in project site.

                                Site Admin Function – Administration and Human Relation 


                  Administration      

· Monitor attendance for both Rank and File through Daily Time Record.

· Prepare report of any violation against the company policy and submit to labor Relations Officer (SSD-AMD).

· Facilitate signing of payroll documents to Rank and File employees.

· Ensure that payroll documents must be returned to accounting office – payroll section once completely signed by Rank and file employees.

                                 Human Relation 

· Monitor performance of Rank And File workers.

· Address Rank and File concerns such as benefits, payroll deductions, coworkers conflict.

· Approach nearby residents and initiates with them before full operations.

                                  Site Admin Function – Security 

· Performs roving to check premises status.

· Act as liaison with barangay and police authorities where the project is located

· Conduct basic Safety Orientation to all newly hired Rank and File and STG employees.

GLOBE TELECOM            

                                      Cebu IT Park, Lahug, Cebu City




Alsons / AWS Information System                                                     Alsons / AWS Information System 

(April 16, 2012 – May 15, 2013)                                                           Inc. 1st floor Multinational Bancorporation 

                                                                                                               Centre 6805 Ayala Avenue, Makati city

                                                                                                              1226 Metro Manila, Philippines      

 PB Communication Staffing & Services Corporation                     Unit 6, 6th floor Northridge Plaza

 (May 16, 2013 – October 15, 2013)                                                    Bldg. A, no.12 Congressional Avenue 

                                                                                                              Brgy. Bahay Toro, Quezon City 

ASSET VERIFIER
                                                         

Core Responsibilities:
·   Fieldwork, going to Globe Telecom cellsites in all Visayas area.

·   Checking all communication equipments given by Globe Telecom 

    Main office and the Fixed Assets Department. Specifically all Nokia 3G 

    And Ericson 2G equipment. 

·   Checking for newly installed Huawei equipments which installed by 

    Huawei Philippines for 2G and 3G cabinet and Antenna.

·   Tagging Assets with stickers with codes and numbers for Nokia and

    Ericson for Pullout.

·   Tagging Assets for newly installed Huawei Equipments with stickers

    Numbers and Codes.

Special Project / Assignments

·   Fieldwork, going to Globe Telecom Core Cellsites in all Visayas Area.

·   Checking all BSC / RNC equipments and their yellow fiber cable and 

    Put some stickers which included the numbers and codes for future 

    Verification.

·   Checking all Osn8800 / Bws1600 Huawei equipment and their cable

    Wires and put some stickers with numbers and codes for future

    Verification.

·   Checking all AGG / AG CX600 – XS mobile and the internet

    Connection for Visayas area and put some stickers which included 

    The numbers and codes for future verification.

Documentation 

·  Encoding using Microsoft Excel Sheets.

·  All files must be encoded to MS Excel sheets for pullout equipments.

·  Every equipments has its own specific codes for Microsoft Excel 

   Sheet.

·  Sending softcopy files via Email to Globe Telecom Fixed Assets Heads

   Department. 

Responsibilities:         

·  Maintain confidentiality, honesty and integrity and protect  the company,

   Its virtues, images, vision, mission and goals at all time.

·  Ensure that all documents and data pertaining to company operations

   Business transations are kept confidential, secured and proper order.

EDUCATION:

	
	University of the Visayas


	D.Jakosalem  cor. Colon    St., Cebu City

	
	Bachelor of Science in Information Technology
	2008 – 2011

	
	Colegio De San Francisco Javier
	Palompon, Leyte

	
	Secondary Education


	2001-2005

	
	Palompon South Central School
	Palompon South Central School

	
	Primary Education
	1995-2001

	
	
	


PERSONAL DATA:
Date of Birth:                                             June 30, 1988
Civil Status:                                               Single

Height:                                                       6’ 

Weight:                                                      79 kg

Nationality:                                                Filipino

Gender:                                                     Male

Religion:                                                    Roman Catholic

Professional Training
Fundamentals of Accounting Training and Seminar

May 20-21, 2014

PHI Conference Room 302 4th floor PHI Building, V. Rama, Englis, Cebu City

Cisco Certified Network Associates Course (CCNAX 200-120 + VOIP)  

Completion Date: August 30, 2014

NEXUS Information Technology Training Center

2nd Floor Z. Plaza Bldg. D. Jakosalem St. Cebu City

Tel #: 412-3177 / Mobile no. 0998-544-5843

Chat / Email: nexus_cebu1@yahoo.com

ISO 9001: 2008 and ISO 27001: 2013 ORIENTATION 
June 24, 2015 

Pacific Online System Corporation 9th Floor 

Metrobank Plaza, Osmena Boulevard, Cebu City

CHARACTER REFERENCES: 

  Mr. Jeffersor Labog                                                
  Fixed Assets Control / Luzon Area

  Globe Telecom / Main office 

  Metro Manila

  09175643299

 Angelito Mirafuentes                                                

 Sr. Network Engineer

 PMAXGLOBAL Philippines

 3rd floor Robinsons Galleria BPO Space,

 General Maxilom Avenue Ext. Cebu, City 

 09214239369

 Isravel Raja Thangamani

 Sr. IT Administrator

 Azpired Inc.

 9th floor Park Centrale Bldg. Jose Del Mar St., Cebu IT Park,

 Cebu City, Philippines 6000

 09568392727
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