Galang, Carmela Joy C.        
Home Address:     San Pablo (Sacop Homes) Magalang, Pampanga
Contact number:   09684373399
E-mail Address:    carmelachuagalang13@gmail.com@yahoo.com

Career Objectives
Being motivated with good attitude, strong analytical and development skill wanted to become part of a leading Organization and fulfill my desire of acquiring knowledge and pleasure working with the most competent professionals.

Personal Information
Nickname:                Carmela
Gender:                     Female
Age:                            27
Place of birth:           Magalang Pampanga
Civil status:               Single
Citizenship:               Filipino
Height:                        5’6
Weight:                      70 lbs
Religion:                     Roman Catholic
Dialects:                     Filipino, English


Skills

· Basic Amadeus
· Communication Skills (oral and verbal)
· Organizational skills
· Fast Learner
· Good moral
· Good Attitude
· Good manner


Educational Attainment

Tertiary Education

Holy Angel University (Bachelor of Science in Tourism Management)
Angeles City
2013-2017

Secondary Education

Magalang Chiristian Ecumenical School INC. (MCESI)
Magalang Pampanga
2009-2013

Seminars

Hotel Familiarization (Seminar Certificate)
F1 Hotel Tagiug City
2014	

Career Orientation Seminar
Academic Hall SJH Building
Angeles City
2014

Tour Guiding Seminar
Academic Hall SJH Building
Angeles City
2015

AVSEC Awareness Seminar

Achievements

Amadeus Certification


Affiliation

Member of League of tourism Students of the Philippines
Work Experience

Manager
McDonald’s Franchise
Magalang, Pampanga Philippines
2022-Present

Travel Consultant Specialist
Priceline 
SM clark, Angeles, Pampanga

Technical Support Specialist
ATT Direct TV Account
Concentrix Site 2
SM Clark, Angeles, Pampanga

Customer Service Representative (CSR)
METRO ACCOUNT
IQOR site 5
Clark Freeport, Angeles, Pampanga

Front liner (Aviation Security police Department)
Clark International Airport
Clark Free port Zone
October 2017-July2018

On the job Training (OJT)
Holy Angel Travel and Services
Angeles city	
June-August 2017

Miascor Clark Aviation Services Corporation 
Clark Free port Zone
November 2016- January 2017

Service Crew
Xtremely Expresso
Marquee Mall
(Part time)
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