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ESRAH JOY SORIANO

PERSONAL DATA
	
	Date of birth:		November 3, 1993
	Place of birth:		Magsaysay, Kitacubong, Alamada, North Cotabato
	Civil Status:		Single
	Citizenship:		Filipino
	Religion:		Seventh-Day Adventist (SDA)
	Height:			5 feet 3 inches
	Weight:		121.2 lbs.
	Father’s name:		Esmael C. Soriano
	Mother’s name:	Corazon A. Soriano 
	SSS no.:		35-1951008-8
	TIN #:			379-466-681-000

EDUCATIONAL BACKGROUND

	Primary:		Alamada Central Elementary School
				Kitacubong, Alamada, Cotabato
				2001-2006
	Secondary:		Notre Dame of Genio Edcor
				Mirasol, Alamada, Cotabato
				2006-2010
	Tertiary:		Mountain View College
				Mt. Nebo, Valencia City, Bukidnon
				2010-2018

WORK EXPERIENCE

JAN 2022-		Online ESL Teacher
PRESENT		Self-employed/Freelancer (Philippines)
· Facilitate language learning and create a supportive online learning community for my students.
· Fostering their language development
· Helping them achieve their language learning objectives.

MAY 2022-		Customer Experience Executive
MAY 2023		ProbeCx (Philippines)
· Respond to customer's inquiries, addressing concerns and providing information through calls.
· Resolve customers' issues and find suitable solutions to their concerns or complaints.
· Actively listen to the customers to understand their needs and provide empathy and patience even in challenging situations.

AUG 2020-		Private Tutor
JUN 2021		Self-employed (Philippines)
· Taught various students due to the pandemic.
· Facilitate the students with their homework.
· Assist in identifying any areas they might need extra help.
· Guide them with any learning difficulties that they face due to the pandemic.

JUN 2019-		Classroom Advisor
MAR 2020		Malabog Elementary School (Davao Philippines)
· Monitored and supported the academic progress of the students in class.
· Tracking their grades, providing feedback on their performance, and identifying any areas where they may need extra help.
· Provide counsel to help them with their academic challenges and social conflicts.
· Create and manage the class schedule.
· Facilitate parent-teacher organization to communicate any parent, student, and teacher concerns.
· Keep an eye on the overall well-being of my students, ensuring they feel safe, respected, and cared for in the school environment.

SKILLS
· Emphatic listening
· Problem-solving
· Communication
· Routine Management
· Teamwork
· Time Management
· Work Ethic

CERTIFICATION

· Teaching English as a Foreign Language (TEFL) Certificate
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