KEN PHILIP M. PACTOL

Mobile: 09453080778

Email: kenpactol@gmail.com
Address: Digos City, Davao del Sur
Philippines

Objectives

To fully enhance my capabilities, perform the highest quality standard of
service to do my duties and responsibilities with the best | can be, interpersonal skills,
communication and creative skills and at the same time support the business by
preserving the good image of the company | serve.

| Work Experiences

Waiter/Salesman/Cashier February 27 — April 01, 2023
Shahia Food Limited
Company- Dunkin’ KSA
e Cashiering
e Taking Order and making the order
e Ordering and Receiving Stocks
e Making Trajectory stocks available and needs
e Checking the temperature and expiration of the products
e Knowing the precautionary measures for restaurant safety and security

e Making Monthly Inventory

e Daily shift sales report

Promodiser July 2017- September 2019
Salem Oceanic
Industries Corporation

e Customer assistance and Inquiries
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e Weekly and monthly Sales

e Ordering and receiving Stocks

e Daily updates for available items

e Promoting and selling the items with extra mile

e Reports the backlog and customer complaints and needs most especially
for the warranty issue

Service Crew/Cashier October 2016- May 2017
Golden Era Food Chain, Inc.
(Dunkin CDO)

Cashiering
e Taking Order and making the order
e Ordering and receiving Stocks

e Daily shift sales report

| Skills

e Cashiering

e Impressive Skills in Delivering Friendly Customer Service
e Resourceful

e Sales Ability

e Presence of Mind

e Hardworking
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