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	Phone:	09618318674
	Address:	22 L. San Diego St. Canumay West Valenzuela City
	Email:	rovierafols2@gmail.com
Birthdate: January 30,1986 
Age: 36
Sex: Male
Civil Status: Married
Religion:Iglesia ni Cristo 
Citizenship: Filipino Height: 5"5 Weight: 65kgs. 
Language Spoken: Filipino, English, Arabic Father's Name: Rodolfo B. Rafols 
Occupation: Appartment owner
Mother's Name: Victoria S. Rafols
Occupation: Deceased 
Spouse Name: Jocelyn Caragay Rafols Occupation: Housewife
EDUCATION
Philippine Maritime Institute	June 2002-March 2003
Seafarer's Rating Course
Safety of life at ship. 
Basic Maritime study and Basic work of a Seaman. 
	Secondary
Canumay National High School
	June 1998-March 2002

	Primary
Canumay West Elementary School
	June 1992-March 1998


EXPERIENCE
	Petromin Express /-Sultana, Riyadh KSA
Lube Technician
Provided a warm, friendly welcome to customers, ensuring excellent standards of service and care.
	July 2016-August 2021


Change oil and Basic vehicle maintenance. 
Cleaned, lubricated and calibrated machinery components to maintain peak operating performance.
Skywin Shell /-Valenzuela City, Philippines	January 2011-May 2016
Pump Attendant, Cashier, Team leader
Provided a warm, friendly welcome to customers, ensuring excellent standards of service and care.
Maintaining cleanliness of the surrounding area and pumps. 
Counted cash in register drawer at beginning and end of shift.
Processed POS transactions, including cash and credit purchases or refunds
Worked with customer service to resolve issues.
Mentored new team members on registers, meeting customer needs, maximising group performance and maintaining high satisfaction with customers.
Sansui Steam Laundry /-Valenzuela City, Philippines	September 2010-January 2011
Washing Operator
Operated traditional and manual washers and dryers, observing safety protocols throughout.
Loaded and unloaded machines, ironed pieces and folded cleaned items, typically handling over depends on job order per shift.
East Canumay Shell /-Valenzuela City, Philippines	February 2007-August 2010
Pump Attendant
Provided a warm, friendly welcome to customers, ensuring excellent standards of service and care. Maintaining cleanliness of the surrounding area and pumps. 
Agatos Agency /- Quezon City, Philippines	May 2006-August 2006
Food Sampler
Proper engaging to the possible customers and detailing the new product to sell to them
Site and utensils Clenliness while Serving free taste or food samples to the possible buyer of the food products or customers. 
	F.Y. Sons Inc. /-Valenzuela City, Philippines
Production Staff
	April 2004-May 2006


Recorded date and batch codes in record book to ensure product and component traceability. Maintaining site's cleanliness for the production. 
Mandarin Palace Seafood Restaurant /-Binondo, Manila,	April 2003-April 2004
Philippines
Waiter
Welcomed guests with personable attitude and smile, offering to bring beverage orders while reviewing menu options.
Delivered exceptional service by greeting and serving customers in a timely, friendly manner.
Kept tables neat by clearing away dirty dishes, wiping down surfaces and refreshing glasses or beverages. Checked on guests to ensure satisfaction with each food course and beverages.
	
	

	CHARACTER REFERENCES:
	


Ruwayda Ali Saleh Sulayman
Position: CEO
Company: Saudi Nexgen
Contact no.: +966560094414
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