Jocelyn Geca
joshgeca@gmail.com
+639682634365
Blk. 3 Lot 12 Cristina Homes Subd., Brgy. San Antonio, San Pedro, Laguna, Phils. 4023




PROFESSIONAL SUMMARY
	
Exceptionally focused and reliable Food Worker with a solid customer service record and superb to detail. Adept multitasker able to handle a high volume of preparation and cleaning tasks with speed and accuracy. Flexible scheduling availability to include evenings, weekends and special events as required. with laser like focus on marketing and providing customer satisfaction. Patience and good listener and can work under pressure and adapting to new situations and challenges. Hardworking and passionate job-seeker.



WORK EXPERIENCE
	
Cashier
SONAMOO and Easy kitchen
2011-Jan- 2011,Jun
Ortigas ave., Pasig City

· Handles cash registers, greeting customers, answering to inquiries, keeping the counter clean and organized, taking phone calls, managing inventories, collecting payments,stocking shelves and informing customers for promos and special offers.

Mr. Park’s Korean Restaurant
Manager
Jun,2011-2012

-Effectively recruiting and managing employees, overseeing operations, handling customer complaints and generating financial reports.
-Also ensuring health and safety regulations and manage inventory
-Overseeing stock levels and ordering supplies
-Ensuring compliance with licensing, hygiene and health and safety legislation
-Promoting and marketing the business

MFMGS (Online E-GAMES)
Area Manager
2012- Dec,2012

-Checking daily sales abd ledger balancing
-Monitoring every site for daily, weekly and monthly sales
-Assisting and checking every gaming assistant for the attendance, duties and responsibilities
-Reporting to owners for the daily sales and productions of each site (6 branches)




Senior Travel consultant                                2017 - PRESENT	 
Teleperformance Phils. Inc.  • Makati, Philippines	

EGENCIA (Corporate account of EXPEDIA)
· Handles flight reservations of corporate account of Expedia
· Assisting hotel reservation as well as rail
· Serving US, APAC, EMEA and CANADA

EXPEDIA ADM ANALYST                                2015-2017
Teleperformance Phils. Inc. Makati
ADM (Airline debit memo)

   -Analyze and verified airline memos whether valid or not and send proper documentation

EXPEDIA CUSTOMER SERVICE REPRESENTATIVE     2013-2015
Tele performance Phils.Inc.  Makati

· Handles package reservations for customers including flight, hotel, car, cruise and/or rail.
· Serving US, APAC, EMEA and CANADA

FRAUD ANALYST- AEGIS
Makati City                                                  2012-2013

· In-charge of analyzing and verifying client’s personal information if valid and accept and process orders through online transactions. 
· Serving US and Canada

EDUCATION
	
Tertiary education                                       Jun 2009 - Mar 2012
Lyceum of the Philippines-manila • Manila, Philippines	

Secondary education                                   Jun 1994 - Mar 1998
Bicutan Parochial School • Bicutan, Philippines	


SKILLS
	
GDS knowledgeable

SABRE

AMADEUS

WORLDSPAN

TICO (Travel Industry Council of Ontario)
Certified passer
