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CAREER OBJECTIVE
Seeking a position that will develop my skills and knowledge about my line of work thereby having the opportunity to expand my horizons and attain growth while helping the company achieve its objectives and goals.

SKILLS AND QUALIFICATIONS
· Ensure the operations are properly staffed with trained competent individuals.
· Established good working relationships inside and outside the organization.
· Knowledgeable in service sequence.
· Knowledgeable in Microsoft Office.
· Good Communication both written and oral.
· Ability to work on under pressure and follow instruction.
· Ability to work without constant supervision.
· Goal-oriented individual accomplishing task on hand as efficiently and timely as possible.

EDUCATIONAL BACKGROUND
Far Eastern University  Manila					2010-2014
Sampaloc , Manila 
Bachelor of Science in Tourism Management 

      Open University Malaysia                                                                   2013-2014
       Menara OUM, Block C, Kelana 
       Centre Point, Jalan SS 7/19, 47301
        Petaling Jaya, Selangor
       (Cross Cultural Communication and Supervisory Skills)
      
      Lady Mediatrix Institute						2006-2010
Candelaria, Quezon 








WORK EXPERIENCE

Ambassador Cruise Line
BSM (Bernhard Schulte Ship management)
M/V Ambition
April 2023- November 2023
Buffet Attendant/Restaurant Admin

Ambassador Cruise Line
BSM (Bernhard Schulte Ship management)
M/V Ambience 
March 2022-Dec 2022
Buffet Attendant


SSM MARITIME SERVICES INC. 
(M/V Leisure World /
 M/V AEGEAN PARADISE )                                                                      October 2019 – July 22, 2021
Penang Malaysia
Asst. F&B utility


TRYP by Wyndham Mall of Asia				              April2018- July 2019
Mall of Asia Complex, Pasay City.
Food and Beverage Attendant/ Cashier


WNS Global Services Philippines Inc.		                                       October 2016 – January 2018
Eastwood Cyberpark Bagumbayan Quezon City
Customer Service Representative
Holiday Inn Club Vacations

Tino’s Pizza Express Café 			
Nexus Bangsar South Kuala Lumpur, Malaysia   		            October 2014 to October 2015        
Service Crew 

Estilo Spanish Tapas and Charcoal Grill	
Solaris Dutamas Kuala Lumpur, Malaysia			            December 2013 to April 2014
   OJT/ Trainee 
							
				

SEMINAR AND TRAINING ATTENDENT
· Seminar-Workshop in Professionalism in the Hospitality Industry
· Personality Development: The Filipino Development Etiquette and Flight/Cruise Attendant 101
· The Asian Congress for Media and Communications: Peace Education, National Issues and Social Concerns
· Digital Marketing Opportunities and Challenges
· Career Assistance Management Seminar 2: “You can be the one! Human Resource”

· Basic Training (62.5 Hours)
- Personal Survival Techniques (IMO Model Course 1.19)
               - Fire Prevention and Fire Fighting  (IMO Model Course 1.20)
               -Elementary First Aid (IMO Model Course 1.13)
               -Personal Safety and Social  Responsibility (IMO Model Course 1. 21)
               (New Simulator Center of the Philippines, Inc)

· Ship Security Awareness Training and Seafarers with Designated Security Duties
        (8Hours)      New Simulator Center of the Philippines, Inc.
· NC I- Ship Catering Services (Messman)
Certificate Number: 19130601105031
Blue Horizon Maritime


PERSONAL INFORMATION

Date of Birth: February 05, 1994					Age: 29
Citizenship: Filipino							Religion: Roman Catholic
Height: 5’3								Weight: 110lbs
Passport number : P7520378B
SIRB: C1098294

CHARACTER REFERENCE

Romeo Hapa Jr. 
+63 949 590 2253
M/V Leisure World                                                                                      
2nd Officer

Wayan Saputra
+62 852-1041-5232
M/V Ambition 
Ambassador Cruise Line
Maitre D
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