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Block 11 Lot 5 Celina Homes Technopark Emerald St.
Barangay Loma Binan, Laguna
Mobile Number : 0919 - 9621552
E-mail Address : maricel_ripalda11@yahoo.com
	              maricelripalda973@gmail.com

Educational History:   2000 – 2001 Rizal Technological  University – Boni Avenue Mandaluyong City

· Bachelor of Science in Business Administration 
				Major in Management
	
Special Skills:    Can use basic computer programs such as Microsoft Word, Excel,    				 	      and Powerpoint

Trainings: 
· Completed Tape and Reel Die Sort level 1 training
Intel Technology Philippines
November  22, 2005
· Development Bank of the Philippines (On the Job Training)
Whole sale Banking Sector
Sen. Gil Puyat Makati Avenue Makati, City
May  5 to  August 13, 1999
· La Tondeña Distillers Inc. (On the Job Training)
Budget and Billing Division of  Sales and Marketing Service Group
SAP  System
San Miguel Properties Ortigas City
		                February 13 to August 27, 2001
· Clairvoyance E-Learning Academy
			JKY Customer Management Training Services Inc.
			Baguio City
			Basic and  Core Skill Training for Aspiring Call Center Agents						Teaching English as Second Language Fundamentals, Advance and 					Workshop
			September 12, 2022 to October 07, 2022
		
Work Experience:

February  06, 2023 to July 31, 2023
Concentrix  Alabang
10th floor Vector 1 Building, Northgate Alabang, Muntinlupa City

	Advisor  1, Customer Service Representative

· Interfaces with customers via inbound calls, outbound calls or messaging platform depending upon client requirements.
· Provides customer service support and resolution of routine problems regarding clients product or services.
· Responsible for processing customer orders and sales, providing/receiving information, selling client products/service as well as providing basic customer service support

February  2009 to May 2010
American Data Exchange
Bldg. 17  Don Mariano Lim Industrial Compound (La Fuerza)
 Alabang – Zapote Road, Las Piñas City

	Business Process Associate

· Deliver Title products like title report, commitment or preliminary report, Maps, Plotted Easement, Exceptions and other pertinent documents via different parties like buyer, seller, lender, agents, etc., involved in the transaction of the file thru email, fax, ep2, and RTM 

October  2007 to September  2008
Integrated  Microelectronics Inc. 
North Science Ave. Laguna technopark Special Export Processing 
Zone Biñan, Laguna

	Production Operator

· Perform and follow working instructions
· Responsible in all materials at working station
· Maintaining Quality and Productivity
				
September 2005 to September 2007 
Intel  Technology Philippines Inc. 
Gateway Business Park, Javalera, Gen. Trias Cavite

Manufacturing Specialist – Apply the procedure written on the specs for operating    the Alphasem SL  9021 MT at the Tape and Reel Die Sort ( TRDS ) 				

· Responsibility includes lot processing on assigned modules, tool set-up and assist, data collection or monitoring as needed.
· Perform according to manufacturing indicators on people, safety, quality, High Value Inventory, and Output.
· Reports line abnormalities immediately to supervisor.
· Perform standard operational procedures such as start of shift, equipment set-up, lot preparation, stars processing, lot in process procedures, and of lot, and of shift.
· Maintaining process, Quality and Productivity.


October  2004 to May 2005
Equitable Computer Services Inc. 
Binondo, Manila

Data Preparation Department – Retrieval/Authorization Staff
		
       • In charge in data preparation( Data entry using MS-Dos command)
       • Answering inquiries and concerns of the merchants and cardholders. 
       • Checking credit card transactions if settled or unsettled. 
       • Checking fraud transactions. ( Visa, Master card, Jcb and American Express). 
       • Documents tracking and file management. 

February  to July 2004 
Benison Group of Companies ( Electro World) 
Sheridan St., Mandaluyong City

HR  Timekeeper
	
· Responsible for time keeping report
· Doing monthly reports such as individual report, leave credit, monthly attendance, Disciplinary action and Personal Discipline Score.
· Handle company compliance with B.I.R., SSS, Phil health and Pag-ibig .
· Answering concerns and inquiries of the employees.
 
    
July 2003 – February 2004
Pasco-Certeza Computer Mapping Corporation 
Ortigas City

	General Affairs Division – Clerk

· Handle company compliance with B.I.R., SSS, Phil health and pag-ibig.
· Encoding, organizing files and attending phone calls.
· Doing field transactions.

December 2002 to May 2003
Toshiba Philippines Inc. 
Technopark Biñan, Laguna

Production Operator

· Test the function of print circuit board.
· In-charge of visual inspection.





November 1999 to April 2000 
Jollibee Foods Corporation 
Pateros Branch

Service Crew
	
· Cashier ( using POS machine).
· Crew trainer and In-charge of inventory in the store and marketing materials

Character References:

	Litzer Blancia
Supervisor
American Data Exchange
Las Piñas City

Mr. Adrian Sulapas
Supervisor
American Data Exchange
Las Piñas City

Ms. Edna Guevarra
Supervisor
Intel Technology Philippines Inc.

I hereby certify that the above information are true and correct to the best of my knowledge and belief.
																																	___________________
							       Maricel R. Frias
image1.png




