JESSICA D. VILLA                                 [image: ]                                                                                                                                 
Home Address	: Brgy. San Francisco, Dingras Ilocos Norte                                          
Mobile Number          : +639676858741
E-mail Address	: jessicavilla893@gmail.com


OBJECTIVE:

To apply any vacant position that will enable me to use my skills, educational background, experiences and to enhance my ability and to work well.


PERSONAL INFORMATION:

	Birth Date		: December 25, 1994
	Birth Place		: Dingras, Ilocos Norte
	Age			: 28
	Gender		: Female
	Citizenship		: Filipino
	Civil Status		: Single
	Weight		: 60 kg.
	Height			: 5’5 ft.
	

EDUCATION:

	Mariano Marcos State University	
	College of Industrial Technology
    	Bachelor of Technical Teacher Education
	Major in Computer Technology
	Laoag City, Ilocos Norte
	June 2011 – April 2015

	San Marcelino National High School			                               
	Dingras, Ilocos Norte
	June 2007 – April 2011                       
         
	Francisco Elementary School
	With Honors			
	Dingras, Ilocos Norte                       	                   
	June 2001 – March 2007


WORK EXPERIENCE:

	Customer Service Associate
	SUTHERLAND GLOBAL SERVICES
	Tarlac City, Tarlac
       October 2015 - July 2016

       Customer Service Associate
	TELEPERFORMANCE
	Mandaluyong City, Manila
       August 2016 - March 2017

           
       Customer Service Associate
	ALORICA TELESERVICES INC.
	San Nicolas, Ilocos Norte
       June 2017 - June 2019

       Customer Service Associate
	ACCENTURE
	San Nicolas, Ilocos Norte
       April 2022 up to present


SKILLS:

· Well educated in using computer and other computer related information.
· Have an effective interpersonal skil.
· Have a good communication skill.


REFERENCES:

DR. BYRON JOSEPH A. HALLAR
Professor
Mariano Marcos State University
College of Industrial Technology
             +639162303561

Darion Albert Roque
Trainer
Sutherland Tarlac 
+63976033552

MINALICE PALACPAC
Operation Manager
Accenture
+639952370851


“I hereby certify that the above information is true and correct to the best of my knowledge and belief.”


                                                                
                                                                                                                                      JESSICA D. VILLA
                           Applicant
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