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JIL MARIE TERRE TOLIBAS						    										
Blk 10 Lot 9 Genesis Subdivision, Basak, Lapu-Lapu City, Cebu 6015

Mobile number: 09177911370

E-mail address: jilterre90@gmail.com

Objective:
Aspiring to obtain a position as a Customer Service Representative or Email Chat Support in a dynamic environment, to handle calls and emails for the corporation, respond to queries, and improving my role as I enhance my customer service skills.

Personal Data
Age: 33 YRS. OLD
Date of Birth: JANUARY 22, 1990
Nationality: FILIPINO
Gender: FEMALE
Height: 5’1’’
Weight:  60 kg
Civil Status: MARRIED

Educational Background

Primary: Ibarra Elementary School 1995 – 2002
  Ibarra, Maasin City, Southern Leyte

Secondary: SAINT JOSEPH COLLEGE 
	  Tunga-tunga, Maasin City, Southern Leyte
	      2002-2006

 Tertiary: SAINT JOSEPH COLLEGE 
	Tunga-tunga, Maasin City, Southern Leyte
	    ASSOCIATE IN PRACTICAL NURSING	
	    2008 -2010

TECHNICAL SKILLS

Applications: MS Office/MS Word
                        MS Powerpoint

ELIGIBILITY

Elected as Sangguniang Kabataan Chairman in our place.
2007-2011


PERSONAL SKILS

               I can work under pressure and in shifting schedule. I can manage my time well. I can easily cope up with stress. I have an exceptional customer service skill. 

WORK EXPERIENCE

Executive Representative
Experian-Account
Teleperformance, Philippines
December 2010 – August 2015

Tier 2 -Executive Representative
Experian-Account
Teleperformance, Philippines
August 2015-October 2016

Fraud Prevention and Claims Representative
Suntrust Bank
Teleperformance, Philippines
October 2016-August 2018

Fraud Specialist
Synchrony Financial 
August 2018-Present



Key Accomplishments: 

-Part of the Tier 2 representative (August 2015-October 2016).
-Officially commended for having 100% score in QA for few months.
-Managed a high-volume workload within a deadline-driven environment.
-Promoted as a Fraud Specialist 
-Commended for having a 100% schedule adherence for few consecutive months

TRAININGS AND SEMINARS

BASIC LIFE SUPPORT AND FIRST AID TRAINING
Maasin City, Southern Leyte
October 2009

LEADERSHIP TRAINING
Maasin City, Southern Leyte
April 2008

DIOCESAN YOUTH CONGRESS
Maasin City, Southern Leyte
April 2009


Character References

Neriza Solitas
Team Leader, Teleperformance Philippines
09231660780

Faye Carmel Rondez
Team Leader, Teleperformance Philippines
09430372544
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