GLENN D BUSTAMANTE

CSR GAME MASTER

9. Unit 35 no 18 R Layug str, pasay city
S, 09926062309
BX bustamanteglenn@gmail.com

CAREER OVERVIEW

Consistent positive interactions with players and knowledge of time management.
Proven ability to provide excellent customer service in busy environments. Ability
to adapt to customers' needs and match them with the right solutions.

EDUCATION EXPERIENCE
Gotamco Elementary School ] . .
April 2007 Y Junior Graphic Artist
Pasay City West High School June 2018 - March 2020
April 2011

5 e Designing Mascots, scaling mascots and
E/I-glyAg?)(iE’gmic Center Las pifias logo design. Prepare a presentation way
to present design for clients. Prepare a
final artwork for approval

SKILLS
Data Encoder

e Photoshop

e In Design May - September 2022

e lllustrator e By ensuring data is correct before topics
e Ms Offices to database proofing and editing data,
e Free Hand Drawing General data entry, mortgage

CSR Game Master - Current

REFERENCE e Responding to player inquiries

o e Resolving issues and troubleshooting technical
Cristine Baldomero problems
09352857100 ¢ Handling customer complaints

e Collecting and analyzing customer feedback
e CCU monitoring for every server
e Make hourly chat trends



