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	ROGINA M. CAYABYAB
PHARMACY ASSITANT

	
Objective
To work in learning and challenging environment, utilizing my skills and knowledge to the best of my abilities and contribute positively to my personal growth as well as growth of the organization.


Contact
PHONE:
+639096802647

ADDRESS:
Casimiro Townhomes 3, Snt. Joseph St. Pulang Lupa Dos, Las Pinas City,
Manila, Philippines

EMAIL:
rogina.malagotnot@gmail.com


accomplishment
PHARMACY ASSISTANT (tesda nc ii)
	
	EDUCATION
BACHELOR OF SCIENCE, COMPUTER SCINCE
EDUCATIONAL SYSTEMS TECHNOLOGICAL INSTITUTE
2011 - 2013
BACHELOR OF SCIENCE, COMPUTER ENGINEERING (POST-GRAD)
MARINDUQUE STATE COLLEGE
2008 - 2011
DIPLOMA ON PRACTICAL NURSING
AMA COMPUTER COLLEGE (LUCENA CAMPUS)
2006 - 2008

WORK EXPERIENCE
Mercury Drug Corporation - Las Pinas
Casimiro Commercial Building
Alabang-Zapote Rd. cor CAA Rd. Las Piñas City 
October 2013 – Present

  Pharmacy Assistant
Attends to customer needs with prompt, accurate and efficient service. Receive prescription for compounding and check labels before issuance to the customer. Picks order or prescribed item from store room and packs item bought by the customers. Attends customer complaint and properly endorse to the store officer on duty. Assist in the proper arrangement of the items in the assigned shelves; post daily sales; perform other duties as may be assigned.

Philippine Teleserv Incorporated
4th Floor San Diego Building
462 Carlos Palanca Street, Quiapo, Manila
Aug 2, 2013-September 8, 2013
  Customer Care Officer
Responsible for answering client call regarding technical issue. Gather customer’ information and determine the issue by evaluating and analyzing the symptoms. Interact with customers to provide and process information in response to inquiries, concerns and request about product and services. Diagnose and resolve technical hardware issues involving internet connectivity. Reports directly to the Supervisor problem with the caller on line. Responsible for maintaining safe and healthy working environment.

LEARNING EXPERIENCE: PRACTICAL NURSING
A. AFFILIATED HOSPITAL
1.Quezon Medical Center
2. Bondoc Peninsula District Hospital
3. Magsaysay District Hospital
SKILLS
· Has excellent communication skills
· Outstanding customer service orientation
· Extensive knowledge of pharmacological terminologies
· Adept in verifying prescription and setting the price based on insurance information
· Great attention to detail and carefulness
· Proven ability to follow written instructions and specific direction
· High level maturity and sense of responsibility
· Profound ability to multitask in a fast paced environment
· Ability to work well independently or as part of a team
· Basic computer network and hardware troubleshooting
· Has knowledge on MS Office 
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