	MARITESS A. ANICO
E-mail:         maritess_anico@yahoo.com
Address:      418 Sto. Nino Binan Laguna   

                      Philippines

Mobile No:  +639456471582

	


                              [image: image1.jpg]



OBJECTIVES:











      To be a part of a reputable company which will enable me to prove my skills and knowledge               

       For the growth of the company.
PROFILE:
       A self-motivated and hardworking Sales Associate in Retail Luxury Fashion dedicated to 
        Give the highest standard of customer service and a good team player with proven        

        Leadership and analytical skills.
SPECIAL SKILLS:
· Proven excellent customer service, sales driven and target achiever. 
· Excellent in English communication skills. 

· Can work independently and a very good team player.
· Ability of combining negotiation skills and diplomacy.
· Amazing ability to stand and assists customers during the whole eight hour shift.
· Hardworking, enthusiastic, responsible and highly motivated individual.

· Computer Literate ( Microsoft Office and Windows Application)
PROFESSIONAL EXPERIENCE:       







 


HEAD WAITRESS




S&A STORE AND CATERING SERVICES

Purok 5 Mamplasan Binan Laguna

March 4, 2022 and until Presents
· Greet customers, record orders and serve food and beverages with a consistently positive and
      Helpful attitude, including answering question about the menu.

· Input orders into a point-of-sale-system and accept payment using a credit card reader or cash    

      Register, calculating change accurately and quickly as required.

· Work together with the kitchen team to prepare food such as sandwiches, pizza, soups and salads while 

      Following cooking instructions, safety procedures and sanitary requirements.
· Use specific kitchen machinery such as ice cream dispensers, blenders, and espresso machines to create             

            Customize hot and cold beverages to costumer’s preferences.
· Ensure restaurant cleanliness daily by clearing tables, returning trays to the kitchen, sweeping and

            Mopping floors, washing and sanitizing kitchen utensils, and service room.
· Communicate effectively with the team members and managements to create work schedules, train new 

Employees, and resolve any interpersonal issues as needed.

· Handle guests concern and complaints professional and calmly to resolve problems according to 

      Restaurants policy

· Maintain a neat and tidy appearance by wearing a uniform and adhering to a corporate dress good.
SALES ASSISTANT, CASHIER and STORE KEEPER
MAISON BMORE LLC
May 17, 2010 – September 8, 2020
· Greet and welcome customers as they come into the store. Offer them advice on the available products and promote cross selling with a view to meet the customer’s needs.

· Merchandises goods prominently on the shop shelves and display units, replenishing stocks as often as required in conjunction with the Manager and Merchandising Team.
· Check stock levels daily and recommend orders to the Manager in order to replenish and maintain optimum stock levels.

· Update product knowledge, follow latest trends to provide confident and relevant advice to customers and gather market intelligence to learn about competition stay ahead of it.
· Communicate to the customers the information on special offer sales promotion events.

· Maintain an up-to-date data base of customers visiting the store.

· Handle customer complaints professionally and escalate any serious issues to the Manager for suitable resolution.

· Prepares transfer of goods from one branch to another using POS system.

· Takes the proper dress measurement for customers who need alteration.
· Provide professional till point services to close the sale and offer the customers an overall enjoyable shopping experience.

· Maintain personal grooming as per the brand standards to represent a positive image.
HOUSEKEEPING
RASHID HOSPITAL 

DUBAI   U.A.E.

January 28, 2007- February 20, 2010 
  .   To provide a high standard of cleanliness throughout the hospital in quick, neat, efficient manner, and to 

Ensure that hospital rooms, balcony and corridors are sanitize and clean.       
   .    To maintain neat and clean cart equipment’s, storage rooms, and supplies. And maintain a friendly and 

Approachable attitude toward hospital staffs, patients and visitors.  

    .    Respect all hospital equipment and property and use with care to avoid unnecessary damage. Label and 
            Submit all lost and found items to the housekeeping supervisor immediately.
 .     Passed the prestigious performance for hospital in U.A.E. by Joint Commission International      

            Accreditation (JCIA).  Complete all others duties as assigned.

QUALIFICATION/ EDUCATIONAL PROFILE




2002 – 2004                    Associate in Hotel and Restaurants Management (HRM)
                                        Central Visayas Polytechnic College (CVPC)                                      

                                        Bayawan City, Negros Oriental, Philippines    

TRAININGS ATTENDED:
May – July 2008             Crash Course on Microsoft Office

                                        Search Training Human Resource Consultants 
                                        Diera Dubai U.A.E.                                 

PERSONAL INFORMATION




· Nationality: 
Filipino

· Birth Date:
August 03, 1982
· Civil Status: 
Single

· Languages:
English, Tagalog & Cebuano

· Visa Status: 
None
· Valid Until:
November 20,2019
· Passport No.    P3911335B
· Expiry Date: 
November 19, 2029
