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	Mohammed M. Uddin 

	Experience
March 2022 – Present
Customer Support Technical Specialist III (Employee Data Management POD) • Ceridian HCM
May 2018 – August 2021
POS In-Charge (Database Administrator/Data Analyst) • KCC Zamboanga
· Achieved Top Analyst of the Year Award (Ceridian)
· Achieved a Mentor’s Choice Award (Ceridian)
· Achieved a QA Champion Award (Ceridian)
· Became Top 2 Technical Specialist (Ceridian)
· Managed and Maintain Enterprise-sized Database and ensured their functionalities (KCC)
· Extensive Knowledge on T-SQL, Database Management
Education
· PRIMARY (Grade School)
Immaculate Conception Archdiocesan School, Zamboanga City
· SECONDARY (High School)
Ateneo de Zamboanga University, Zamboanga City
· COLLEGE (Bachelor of Science in Information Technology)
Ateneo de Zamboanga University, Zamboanga City
Skills
· Case Management
· Supported Dayforce System Clients in Multiple Areas (Payroll, WFM, HR & Import Modules)
· Database Management and T-SQL skills (MSSQL and MySQL)
· Web Development Skills (HTML, CSS, PHP, Python, CSS Frameworks)
· Windows and Unix-based OS Scripting
· Extensive Customer Service Skills in English for both Verbal and Non-Verbal
· Manage Pressure and Work Efficiently
· Installing and Maintaining Computer Software Apps
· Hardware and Software Installations

Eligibilities
· Civil Service Eligibility (Professional – 83.67%)

	

	

	

	

	

	



References
Name: Mr. Jeremy Catigan
Company: Ceridian
Position: Team Peer
Contact:  09984015086
Name: Mr. Kenneth Nino De Guzman
Company: Ceridian
Position: Manager
Contact:  09178576670
Name: Mr. Romeo A. Rabajante Jr.
Company: Ateneo de Zamboanga University
Position: Chair of Computer Science Department
Contact:  991-0871 Local Number: 2245

Name: Ms. Jessica D. Partosa
Company: Ateneo de Zamboanga University
Position: Professor of CSIT Department
Contact:  991-0871 Local Number: 2245

Name: Mr. Earl Kent P. Estipona
Company: Ateneo de Zamboanga University
Position: Professor of CSIT Department
Contact:  991-0871 Local Number: 2245	
Name: Mr. Tomas Forro III
Company: KCC Mall de Zamboanga
Position: Manager
Contact:  09778030467
Name: Ms. Pilar Mae Alvarez
Company: KCC Mall de Zamboanga
Position: Team Lead
Contact:  09173047217
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