Nacer Tounsi

Mobile : +213 793388977 Email : nacer.tnsi @gmail.com
37 Mohamed Laouad, OuledDjellal Algeria

COMPUTER NETWORK TECHNICIAN

Motivated computer network technician seeks new position in dynamic, growth-oriented company
focused on cultivating exceptional customer experience and a positive work environment. Experienced
handling networking concerns, implementing new software, installing new hardware and addressing user
concerns. Brings attention to detail and dedication to technical improvement in each job. Past
achievements include new network architecture component selection and implementation, earning leading
industry certifications and driving the achievement of departmental goals.

PROFESSIONAL EXPERIENCE

* April3- Present: Public Hospital as Network Administrator
* Aprill- Oct18: Employee at Ministry of Higher Education (https://www.mesrs.dz)

PROFESSION RELEVANT SKILLS

* CCNA Courses, CopmpTIA A+/ CompTIA Network+ Courses

» Manage firewalls such PfSense / Fortigate

» Install, maintain & develop computer networks. Resolves network faults.

* Provides technical assistance to end users on the Local Area Network and remote users
connected to the Network ( RDP, XRDP, VNC )

» Sets up accounts of users. Monitors network traffic.

» Configuring of Cisco routers, installing, configuring IP cameras, cabling Ethernet networks)

» Manages network on Windows 2008 server (Exchange Server 2003, Active directory, DHCP,
WINS, DNS, TCP/IP, Firewalls, NAT, VPN, IIS, remote installation of software).

* Manages network on Unix Linux Debian (Apache, MAIL, PHP, MySQL)

* Programming environments: Qt Creator. Languages: C/ C + +, SQL, HTML, CSS,
Javascript, PHP Laravel, Livewire, AlpineJS, Tailwindcss, Wordpress

» MS Office: Word, Outlook, Excel, Access, PowerPoint

EDUCATION
* Engineer Diploma in computer science (Industrial Computing)
+ State Engineer Diploma in computer science - Branch: Industrial Computing
High School: Science of nature and life [Biskra], Algeria

LANGUAGES
* English (fluent)

REFERENCES

* on request
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