Jane Margrette Quevedo Buen
11 GSIS Avenue, GSIS Village Project 8, Quezon City
Contact Number: 0917-708-5562/0915-986-8878
Email: jmqbuen@yahoo.com



PROFILE SUMMARY


An enthusiastic self-starter with strong communication skills and proven academic achievements who is willing to work in a professional and highly motivated organization that allows personal and career development.


EDUCATION


2012 - 2013					Master of Arts in Nursing
					Trinity University of Asia
					Cathedral Heights, Quezon City

2004 - 2009					Bachelor of Science in Nursing
						Dr. Carlos S. Lanting College 
College of Nursing	
						Tandang Sora Avenue, Quezon City

2000 - 2004					Secondary
						Quezon City Academy
						EDSA, Quezon City

1997 - 2000					Primary
						AMA Computer University
						Project 8, Quezon City


WORK EXPERIENCE


May 2023 – Present                                        Staff Nurse 
                             Ortigas Avenue, Pasig City

July 2021 – May 2023 			Assistant Manager
						Optum Global Solutions

September 2014 – June 2021			Team Manager
					Alorica

May 2014 - September 2014			Assistant Team Lead
						Expert Global Solutions (now Alorica)	

May 11, 2010 - May 2014			Customer Service Associate
						 APAC Customer Services (now Alorica)
     
Nature of work:

		As a Team Manager:
			
· Handles a group of individuals, focusing on their strengths and working on their weaknesses and continuous improvement
· Facilitates call escalation requests from health care providers
· Answers client call-outs, formulates action plans and monitor results and improvement
· Assists new hires in developing their potentials, skills and capabilities with the right attitude
· Assists in finding the right one for the job
· Quality/Operations POC


SKILLS
		
· Communications: Good written and verbal presentation skills with the use of proper grammar and good speaking voice.
· Interpersonal Skills: Able to get along with other co-workers and can work well in a team environment.
· Flexible: Willing to try new things that can improve my efficiency on assigned tasks and responsibilities.
· Attention to detail: Concerned with quality and ensures tasks are completed correctly and on time.
· Computer Literate: Knows how to operate and use MS Word, Excel, Powerpoint, Internet


ACHIEVEMENT

	November 2009 Nurse Licensure Exam Passer


PERSONAL DATA

Gender: Female				Birthdate: June 08, 1988	
Age: 35 years old				Birthplace: Sampaloc, Manila
Civil Status: Married				Nationality: Filipino
Religion: Catholic	


CHARACTER REFERENCES

	Michael Garcia
Operations Manager – Alorica
+63917-718-6463



