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PROFESSIONAL SUMARRY


Dedicated and results-driven Sales Associate with a proven track record of exceeding sales targets and delivering exceptional customer service. Highly adept at building strong client relationships and identifying opportunities to drive revenue growth. Possessing excellent communication and negotiation skills, I am able to effectively promote products and services, fostering long-lasting partnerships with clients and enhancing brand loyalty.

EXPERIENCE


Sales Associate                                                                                                                                                          2019 - Current
Riva Fashion - Armada company | Manama, Kingdom of Bahrain 323

· Provide exceptional customer service by greeting and assisting customers, addressing their inquiries, and resolving any issues or complaints in a timely and professional manner.
· Actively engage with customers to promote products or services, demonstrate product features, and present persuasive sales pitches to drive sales and meet or exceed sales targets.
· Acquire in-depth knowledge of the products or services being offered to confidently answer customer questions and provide accurate information.
· Identify opportunities to upsell or cross-sell products or services based on customer needs and preferences to maximize sales revenue.
· Maintain store displays and ensure merchandise is attractively presented to entice customers and encourage purchases.
· Process sales transactions accurately, including ringing up purchases, accepting payments, and ensuring proper documentation.
· Monitor and manage inventory levels to ensure products are adequately stocked and available for customers.


Hairdresser                                                                                                                                                                           2 Years of Experience
Janati Beauty Centre. | Manama, Kingdom of Bahrain 323

· Conduct thorough consultations with clients to understand their desired hairstyles, preferences, and any specific hair care needs.
· Perform haircuts, trims, and styling based on the client's preferences and hair type, using various tools such as scissors, clippers, and styling products.
· Apply hair coloring, highlights, and lowlights to achieve desired color effects while considering skin tone and hair texture.
· Provide chemical treatments such as perming and straightening to alter the hair's natural texture, following safety guidelines.
· Administer scalp treatments to address issues like dandruff, dryness, or excessive oiliness.
· Wash and condition clients' hair using appropriate products, considering any specific scalp or hair conditions.
· Analyze the condition of clients' hair and scalp to recommend suitable hair care products and treatments.


EDUCATION


Associate’s degree
· Bachelor of Science in Business Administration                                                                                    
Marketing management | Cor Jesu College of Digos City | Davao, Manila Philippines


SKILLS


· Demonstrated ability to close deals and convert leads into sales through effective persuasion and negotiation techniques.
· In-depth understanding of the products or services being offered, allowing the sales representative to provide accurate and valuable information to potential customers.
· Strong verbal and written communication skills to effectively engage with clients, understand their needs, and present compelling sales pitches.
· The ability to listen attentively to customer concerns and questions, addressing their needs and objections with empathy and understanding.
· Proficiency in using Customer Relationship Management (CRM) tools and sales software to track leads, manage pipelines, and analyze sales data effectively.
· Providing exceptional customer service by promptly addressing inquiries, resolving issues, and ensuring customer satisfaction.
· Familiarity with the products or services offered by the company, enabling the sales associate to assist customers effectively.
· Understanding of retail operations, including inventory management, visual merchandising, and store organization.
· Proficiency in using POS systems to process transactions and handle cash, credit card, or digital payments.
· Skill in suggesting additional products or complementary items to enhance the customer's shopping experience and increase sales revenue.
