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CAREER EXPERIENCE
Laboratory Processor/ Phlebotomist/ Swabber
Hi-Precision Diagnostics Inc	09/2019 - Ongoing
440-442 W. Long Bldg Del Monte ave. cor. Biak-na-Bato Siena, Quezon City
· Monitors pneumatic tube and courier sample deliveries to ensure timely processing of specimens.
· Conduct nasal swabs of patients seeking to know if they have COVID-19
· Demonstrate customer service and compassion when interacting with patients and staff and communicate effectively to a diverse patient population base.
· Obtain blood samples for medical testing and transfusion through venipuncture or capillary puncture.
· Communicate effectively with all age groups and populations of external and internal customers as well as co-workers both by telephone and in person.
· Follow infection-control and safety procedures in carrying out daily phlebotomy functions.
· Prepare blood-collecting equipment, draw blood, and safely store and transport samples.
· Chart patient result, test units and normal values onto requisitions and special study sheets.
· Provide applicable information effectively to customers including company services and capabilities.
Instructor/ Phlebotomist
Philippine Red Cross	05/2018 - Ongoing	Dahlia Street, Marulas Valenzuela City
· Perform various phlebotomy functions such as temperature, blood pressure, pulse, blood count, and hemoglobin tests.
· Maintain 99.9% accuracy while validating patient’s credentials for admission, transfer, and treatment procedure.
· Collect blood samples of patients daily for venipuncture process.
· Organize and clean blood-drawing trays and ensure proper sterilization of all blood drawing instruments.
· Performed lab procedures on patients daily, leveraging expertise in heel sticks, determining erythrocyte sedimentation rates, and preparing and running blood samples.
· Follow infection-control and safety procedures in carrying out daily phlebotomy functions.
· Build trust and minimize patient discomfort during phlebotomy procedures while efficiently collecting blood specimens.
· Work collaboratively with patients, healthcare providers and patient support departments to ensure a high quality of service.
Customer Management Assistant
MediCard Philippines Inc.	09/2017 - 11/2017
5F The World Ctr., 330 Sen Gil J. Puyat., Makati City - Respond to customer service issues in a timely manner.
· Create effective customer service procedures, policies, and standards.
· Takes care of target fulfilment assigned to customer service department and has to take responsibility if any mismanagement occurs within the customer service department.
· Supervise all work and functioning of subordinates of customer service staff and assess them on basis of their performance.
Laboratory Technician
Multicare Diagnostics Medical Center	01/2017 - 07/2017
Timog ave., Diliman Quezon City
· Collecting, receiving, labeling, and/or analyzing samples or substances using the correct testing equipment, when necessary.
· Executing laboratory testing in line with standard testing procedures, recording observations, and interpreting findings.
· Recording all experimental data and test results accurately and in the specified format.
· Organizing and storing all chemical substances, fluids, and compressed gases according to safety instructions.
· Ensuring that safety guidelines are adhered to at all times within the laboratory.
· Cleaning, sterilizing, maintaining, and calibrating laboratory equipment.
· Worked directly with clinicians to provide clear information beyond documentation.
MOST PROUD OF
P My life experiences and work integrity
[image: ]I am most proud of what I went through in life because these experiences undoubtedly made me better every day.  I am proud that I have been awarded of rendering services in times of different calamity and blood activities in 2019. Also, I am most grateful for what I’ve become because of the trust and support from my parents.
LANGUAGES
English	Proficient
LIFE PHILOSOPHY "If it scares you, go for it".
STRENGTHS
Computer literate and adapt in using 
 Microsoft Office, Microsoft PowerPoint and Microsoft Excel
Blood Processing (blood typing and 

extraction) 
 Urine and Stool processing  Trained First Aider
Professional communication skills in 

english
Can easily adapt in working 

environment
 Works competitively and critically
Ability to understand and manage other 

people's perspective 
 Strong work ethic
Good in decision making; ability to 

analyze
Proven record of reliability and 

responsibility
Remains calm and professional 

throughout critical situations
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SEMINARS AND CERTIFICATIONS
 
Pap Smear: Screening tool
 
for the Pathology of the
 
Female genital tract
        Pope John Paul II Building, Our
 
        Lady of Fatima University,
 
        Valenzuela City
        March 11, 2015
Autopsy kita
        AVR 5th floor, Our Lady of    
        Fatima University, Valenzuela
            
        City, August 28, 2015
SPECTRA: Soaring progress
 
Enhancing Competencies
 
through Resilient
 
Advocacies
        AMS Auditorium, Our Lady of
   
        Fatima University, Valenzuela
    
        City, September 16, 2015
Blood borne Pathogens and
 
Basic Phlebotomy
 
       Unit 2F Marsk Building, Aurora
 
       Boulevard Cor. Balete Drive,
            
       Quezon City, April 14-16, 2018
Advanced Cardiac Life
 
Support and basic Life
 
Support
 
        Sta.Rosa Hospital and Medical
   
        Center, April 18-19, 2018
Standard First Aid and
 
Basic Life Training
        Philippine Red Cross-      
        Valenzuela City Chapter
        June 4-7, 2018
Coopetition and Social
 
Responsibilty: Developing
 
Research Skills in the New
 
Normal
 
       Adventist University of the
                    
         
                
      
       Philippines (Virtual Conference)
 
       October 29, 2020
Facilitator workshop
 
(
Standard Disaster Risk
 
Reduction Management
 
training)
 
        Philippine Red Cross-    
        Valenzuela City Chapter
Standard Disaster Risk
 
Reduction Management
 
training
 
        Philippine Red Cross-
   
        Valenzuela City Chapter
        June 25-30, 2018
Conjoint analysis: Defining
 
Choices, Shaping
 
Innovations
 
        Adventist University of the           
    
        Philippines (Virtual Conference)
        October 29, 2020
Data Science and
 
Informatics in Healthcare:
 
An Overview
 
        Adventist University of the     
        Philippines (Virtual Conference)
        October 30, 2020
Staying
 
Original:Plagiarism and
 
Copyright in Flexible
 
Learning Amidst Pandemic
 
        City College of Tagaytay   
        (Virtual Conference)
        November 06, 2020
Training of trainers in First
 
Aid and Basic Life training
 
support Cardiopulmonary
 
Resuscitation with
 
Automated External
 
Defibrillation
 
        Philippine Red Cross- National    
  
        Headquarter (Manila)
        June 18-23, 2018
Trends in Publishable
 
Research
 
Designs:Principles and
 
Methods
 
        System Plus College
 
        Foundation (VirtualConference)
        November 10, 2020
STRENGTHS
Striving for excellence in all aspects of
 
work
Positive thinker
EDUCATION
BS MEDICAL LABORATORY SCIENCE
Capitol Medical Center Colleges
Sto. Domingo, Quezon City
BS MEDICAL LABORATORY SCIENCE
Our Lady of Fatima University-Valenzuela

 

Mc Arthur Highway Road, Marulas Valenzuela City
BS MEDICAL LABORATORY SCIENCE
Adventis University of the Philippines
Puting kahoy, Silang Cavite
MASTERS IN PUBLIC HEALTH
Our Lady of Fatima University-Valenzuela
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