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RYAN ADLAWAN CLAVERIA
ryan.claveria02@gmail.com
+6399-0528-52694

Present Address:
 #24 Dr. Sixto Antonio Ave. Kapasigan, Pasig City 





Career Objective 

Organized, dedicated, and professional with excellent attention to detail, and thirst for learning interested in working closely with experienced over years of work. 


Personal Information

Age:		35
Date of Birth:	February 2, 1988
Gender:		Male
Civil Status:	Single
Height:		167.64 cm / 5’5 ft.
Nationality: 	Filipino
Religion: 	Roman Catholic


Education
	[bookmark: _Hlk124594309]HOTEL RESTAURANT MANAGEMENT
[bookmark: _Hlk124594332]St. Chamuel Institute of Technology 
Caruncho Ave, Pasig, Metro Manila, Philippines
June 2006 - Apr 2008




Skills
	Communication skills
Handling under pressure
Leadership
Problem Solving
	Microsoft Office Suite
Hotel Service
Computer Literate
Adaptability





Work Experience
	May 2019 - PRESENT 
(3 Years, 9 Months) 
	Fraud Analyst
Shopee Philippines - 12 ADB Ave, Ortigas Center, Mandaluyong, 1550 Metro Manila
Monitoring bank accounts, and financial transactions. Analyze the data and investigates to identify any fraudulent and suspicious activities within a customer’s account and transactions on behalf of a corporate organization. Conducting research into records and transactions, particularly those that are electronic. Responsible for the prevention and detection of potential fraud across all payment channels by reviewing customers’ accounts.



	March 31, 2013 – April 15, 2019 
(6 Years, 1 Month) 
	Warehouse worker / Invoicing Clerk
Philusa Corporation - 28 Shaw Boulevard corner Pioneer Street, Pasig City, Metro Manila
Assist shipping and receiving unloading trucks and checking in merchandise. Prepares orders by processing requests and supply orders; pulling materials; packing boxes; placing orders in the delivery area. Sort and place materials or items on racks, shelves, or bins according to organizational standards. Maintains inventory controls by collecting stock location orders, received or distributed through May also assists in counting physical inventory. Picking items with the correct batch code.
Receive and process orders through computer entry, organize faxes, and ensure the invoice is complete and totals are accurate. Calculate any additional charges or shipping dates and enter data into the computer using the (S.A.P) system application program. Dispatched the orders.

	Aug. 31 2012 – Feb. 21, 2013 
(6 Months) 
	Warehouse worker
Bench - Tanyag, Bicutan  Taguig City, Philippines

	Nov. 25 2011 – May 12, 2012 
(6 Months) 
	Delivery Worker
Cosmopack, Inc - 956d Barangka Drive, Madaluyong, Philippines
Conduct inspections of vehicles before departing to deliver goods. Pack and load products onto trucks according to the company’s specifications. Deliver orders to customers on assigned routes. Maintain ongoing communication with the route dispatcher. Unload goods as per client specifications. Review deliveries with customers to ensure products meet their needs. Obtain delivery confirmations from each customer



	Apr. 15, 2011 – Sept. 15, 2011 
(5 Months) 
	Production Worker
Euro-Med Laboratories - KM 06 Emilio Aguinaldo Highway Bukal, Sampaloc 2, Dasmariñas, 4114 Cavite, Philippines
Feed raw materials into production machinery. Assemble goods on production lines. Monitor the production process. Carry out basic quality and testing checks. Store goods and raw materials properly in our warehouse. Pack goods to be shipped. Maintain work areas and equipment.

	Mar. 31, 2010 – Apr. 10, 2011 
(1 year, 1 Month) 
	Waiter
New World Makati Hotel - Esperanza Street corner Makati Avenue, Ayala Center, Makati, 1228 Metro Manila, Philippines
Set up for events by putting out tablecloths and place settings, arranging table placement, and setting up a buffet. Carrying plates of food on trays and serving guests. Keep glasses filled; remove each round of plates and replenish utensils. Perform cleaning tasks and breakdown of service. Maintain high standards of safety and cleanliness. Adhere to grooming and appearance standards.

	Mar. 16, 2009 – Nov. 16, 2009 
(8 Months) 
	Warehouse worker
Cobalt - 13 Brixton St. Kapitolyo , Pasig City, Philippines

	Jul. 2008 – Jan. 2009 
(6 Months) 
	Service Crew / Cashier
Red Ribbon - Amber St, San Antonio, Pasig City, Philippines
Welcome customers as they come. Serve and pack warm foods to clients in an effective manner and in strict accordance with the orders of such clients.
Handle cash, credit, or check transactions with customers. Scan goods and collect payments. Ensure pricing is correct. Issue changes, receipts, refunds, or tickets. Redeem stamps and coupons. Count money in cash drawers at the beginning and end of shifts to ensure that amounts are correct and that there is adequate change.




REFERENCES


Jenny Mae Poblador
Assistant Manager
+63917-895-2388

Mary Joy Delfin
Senior Payment Officer
+63995-814-5534

John Matthew Suzara
Senior Fraud Analyst
+63916-770-5413






I hereby certify that the above information is true and correct to the best of my knowledge and belief.




 Ryan Adlawan Claveria
Applicant
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