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Email Address: cortezevelrinjoy@gmail.com
	OBJECTIVES


To be part of a well-known company wherein I can apply my experiences, knowledge and skills in giving a globally competent, efficient and quality customer service.
	PROFESSIONAL SUMMARY



· With a Bachelor’s Degree of Hotel and Restaurant Management
· Assistant Restaurant Manager 2 with 6+ years’ experience in managing store’s daily operation.
· With a 6+ years proven of effective and competent experience in customer service, managing of sales, profitability and staff productivity.
·  Strong ability to prioritize and manage multiple tasks simultaneously.
· Hardworking, energetic, flexible, can work under pressure and can easily adapt to various areas of management and work schedule.
	SKILLS



· Computer Literate (Microsoft Office, Web Browsing)
· Strong interpersonal skills in terms of cooperating well with people and accepting supervision. 
· Highly adaptable, positive, patient risk taker who is open to new ideas.
· Resourceful team player who excels at building trusting relationships with customers and colleagues.
· Always maintain a positive attitude and strong work ethic despite negativity and heavy workloads, willing to be trained.
· Handle queries and problems efficiently and resolve them.
· Can work under pressure and can do multi-tasking
· Excellent leadership
· Good communication skill
· Good customer service

	WORK EXPERIENCE



March 30, 2016 – October 31, 2022			Assistant Restaurant Manager 2
							Jollibee Foods Corporation
							37-A Session Rd., Corner Mabini St., Baguio City
Work Responsibility:
· Leads and directs store crew team members to achieve highest implementation of Food Safety Programs in the store.
· Maximize sales and profit potential through efficient shift operations and implementing local store marketing strategies.
· Set shift goals and prepares game plan for the shift.
· Ensures implementation of the set game plan by coordinating with store crew team members.
· Effectively doing floor control and on top of the performance most especially on 4 M’s (Manpower, Machine, Method, and Materials).
· Positions and re-positions store crew team members in their area to achieve optimum efficiency.
· Drives Production Team to execute Production Control System to ensure product quality and availability.
· Monitors proper execution of product standard operating procedure and availability during shift.
· Resolves customer feedback on any service and production related within timeline.
· Consistently acts on deviations noted during travel path on cleanliness and condition both on service and production area.
· Cascades and implements sales building activities and consistently ensures target achievements during shift.
· Implements local store marketing promos and ensuring target achievement.
· Ensures completeness of resources (Manpower, Machine, Material and Method) that will drive consistent execution of SOP’s during shift.
· On top of store crew members training and developments thru complete training team and training materials.
· On top on cash control management.
· Consistently executes inventory control procedures through checking of stock levels, daily inventory of raw materials.

September 29, 2009 – March 03, 2010			Server/ Cashier/ Bar Person
							Philippine Pizza Hut Incorporation
							Session Rd Baguio City, Philippines
Work Responsibility:
· Providing fast, friendly and courteous service and taking order and preparing order.  
· Keeping the store clean.
· In Cashiering, responsible for safekeeping, recording and depositing of cash.
· Bar Person prepares guests drinks such hot and cold beverages and also prepare some kinds of desserts.
· Customers Service Oriented- knowing your customer needs, assist them for the products and services that fulfill their needs.

Sept. 2006- Feb. 2007/June 2007– March 2009	Service Crew/ Pantry/ Food Production     Controller
							Jollibee Foods Corporation
							Assumption Rd, Baguio City, Philippines
Work Responsibility:
· Providing fast, friendly and courteous service and taking order and preparing order.  
· Keeping the store clean.
· Customers Service Oriented- knowing your customer needs, assist them for the products and services that fulfill their needs.
· Prepare, cook and present food quickly and efficiently, meeting standards. Assist in keeping the kitchen clean, hygienic and tidy, at all times. Work safely around kitchen equipment and report any maintenance issues to the manager.
· A production controller coordinates work between production area / kitchen and service area.

April 09, 2006- August 15, 2006	Pantry/ Food Production Controller
							Jollibee Foods Corporation
							Candon City, Philippines
Work Responsibility:
· Prepare, cook and present food quickly and efficiently, meeting standards. Assist in keeping the kitchen clean, hygienic and tidy, at all times. Work safely around kitchen equipment and report any maintenance issues to the manager.
· A production controller coordinates work between production area / kitchen and service area.

	EDUCATIONAL BACKGROUND



Tertiary Education			Bachelor of Science in Hotel and Restaurant Management
June, 2007- October 2012		University of Baguio, Baguio City
	
Vocational				Midwifery and Nursing aide
					University of Northern Philippines, Vigan City

Secondary Education		Candon National High School
					Bagani Campo, Candon City

Primary Education			Dan-ar Community School
					Dan-ar, Santiago, Ilocos Sur

	PERSONAL DETAILS



Nickname		:	Rinjoy
Birth Date		:	March 08, 1986
Age			:	36 years old
Sex			:	Female
Civil Status		:	Married
Nationality		:	Filipino
Height		:	163 cm.
Weight		:	61 kgs.
Interests		:	Watching movies, Browsing the internet, Learning and                                                                                                                      	                                        discovering new things, travelling

	SEMINARS/ WORKSHOP ATTENDED



October 19, 2021						Food Safety Program- Operations
JFC University

July 26, 2019	Customer Recovery
	JFC University

July 10, 2019	Integrated Pest Control
	JFC University


May 25, 2022	Feedback Investigation Process
	JFC University


May 18, 2019	Feedback is a Gift
	JFC University

May 22, 2018	Project CP2P
	Jollibee Luisita, San Miguel, Tarlac

January 30, 2017	Restaurant Operations Curriculum
	JFC University

April 2016- July 2016 	Fundamentals of Restaurant Management 
Jollibee Worldwide Services, Pasig City 

	AWARDS AND ACHIEVEMENTS



January 02, 2009						Outstanding Crew
							Philippine Pizza Hut Incorporated
							Pizza Hut- Session Rd. Baguio City, Philippines

October 28, 2008						Aral Kabuhayan Scholarship 
							Jollibee Foods Corporation
							Assumption Road, Baguio City, Philippines

October 28, 2008						Most Responsible Crew
							Jollibee Foods Corporation
							Assumption Road, Baguio City, Philippines

October 28, 2007						Best in SOP- Standard Operating Procedure
							Jollibee Foods Corporation
							Assumption Road, Baguio City, Philippines

February 18, 2007					Most Dependable Crew
							Jollibee Foods Corporation
							Assumption Road 
							Baguio City, Philippines

July 15, 2006							Best in SOP- Standard Operating Procedure
							Jollibee Foods Corporation
							Candon City, Philippines

	TRAININGS/INTERNSHIP/PRACTICUM



June 2012-September 2012				Senior Practicum
							Hotel Elizabeth
							Gibraltar, Baguio City

March 2012- May 2012					Junior Practicum
							El Cielito Inn, Baguio City

2003- 2005						On The Job Training
							Midwifery and Nursing aide Skills
							Ilocos Training Regional Medical Center
							Tagudin General Hospital and Capillariasis Center
Gabriela Silang General Hospital
							Gov. Roque B. Ablan Sr. Memorial Hospital




	CHARACTER REFERENCE



· Ms. Rowena E. Benas-o				Contact No: +639985744158
							Area Manager
							Mang Inasal Foods Corporation
							Baguio City

· [bookmark: _GoBack]Ms. Suzette L. Esteban					Contact No: +639178879157
Restaurant Manager
							Jollibee Foods Corporation
						    	 Legarda Rd., Baguio City
		
· Ms. Rosalinda P. Dela Cruz				Contact No: +639502836044
							Restaurant Manager
							Jollibee Foods Corporation
							Upper Session Rd., Baguio City
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