
MARIE CRIS BENITEZ SOBREVEGA                        [image: ]            
B15 L7 Hacienda Fe Subdivision, Sambag Zarraga Iloilo
Email Address: Crissy2yen@yahoo.com
Mobile #: 09851554021


OBJECTIVE:

	To be able to share my knowledge and skills for the betterment of the company. 

PERSONAL INFORMATION:

Age:		35yrs old 
Sex:		Female 
Date of Birth:	March 03, 1988
Place of birth:	Iloilo City
Religion:	Born again 
Height:		5’3’’
Weight:	60kgs

EDUCATIONAL ATTAINMENT:

University of Iloilo
Bachelor of Science in Commerce 
(Management Accounting)
March 2009

University of Iloilo
High School
March 2005
 
Bethel Christian Academy
Elementary
March 2001



WORK EXPERIENCES:

Hello English School
English Teacher
April 2010- Oct. 2010
May 2011- Sept 2014

· Responsible in teaching Korean students English language, including reading comprehension, and Proper pronunciation of words.
· Assess student’s level
· Help students develop their confidence in speaking english



Globe Telecom
FTE (Fixed Term Employee)
March 01- May 15 2011

· Responsible for encoding of mobile and wire line applications.
· Provide customer care and in giving the exact facility for wire line subscribers.

Transcom Worldwide Philippines 
Inbound CSR 
Nov. 09- Jan. 2010

· Responsible in effective handling of customer issues concerning activations of cable boxes and digital transport adapters, inquiries and complaints and provide information on products and services.
· Provides customer care and trouble shooting of customer problems and concerns, through in depth diagnosis of technical and service issues.

University of Iloilo 
Library Student Assistant 
Mar. 05- Mar. 08

· Responsible in assisting students in location of books and references, provides information about the library policy.
· Performs inventory of books and assist librarian in cataloguing.
· Prepares monthly library statistics.
· Responsible in encoding of books upon inventory.
· Keep track of library records and supplies.
· Assist librarian in preparing documents and reports needed during accreditation.







SEMINARS ATTENDED:

Staff Development Seminar
Casa Santo Agustino, Jocson St. Arevalo, Iloilo City

Enhancing Work Values and Good Working Relationships
Metropolis Clubhouse Tagbak, Jaro Iloilo City 

ORGANIZATIONS INVOLVED:
 
JPAMA (Junior Philippine Institute of Management Accountants)

UISAA (University of Iloilo Student Assistant Association)

ICSAA (Iloilo City Student Assistant Association)



SKILLS:

· Works independendently with minimal supervision 
· Adept in report preparation and possess good people handling skills
· Conversant in English, Filipino and Ilonggo Dialect
· Proficient in MS office software
· Flexible

REFERENCES:

Diona Superio
Hello English School
Manager
033-320-6077

Ma. Leonora Flame 
University of Iloilo 
OIC, Learning Resource Center
338-10-71

Ma. Erna Camacho 
Retail Manager 
Globe Telecom
09177976843







MARIE CRIS B. SOBREVEGA
Hda. Fe Country Homes,
Sambag Zarraga Iloilo
09851554021

Dear Sir/ Madam:

This letter is to express my interest in applying for any vacant position in your company. I believe that my experience will make me a competitive candidate for any position.

The key strength that I possess for success in this position includes, but is not limited to, the following:

· Dependable and works with minimum supervision
· A team player and continuously strive for excellence
· Strong communication skills 
· I am a self- starter and a fast learner
· Flexible, focused and proactive

You will find me to be well-spoken, energetic, confident, and personable, the type of person on whom your customers will rely. I also have a wide breadth of experience of the type that gives you the versatility to place me in a number of contexts with confidence that the level of excellence you expect will be met.
Please see my resume for additional information on my experience.

I hope that you’ll find my experience and interests intriguing enough to warrant a face-to-face meeting, as I am confident that I could provide value to you and your customers as a member of your team.

I can be reached any time via my cellphone, 09851554021. Thank you for your time and consideration. I look forward to speaking with you about this employment opportunity.



Sincerely,




MARIE CRIS B. SOBREVEGA
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