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PROFESSIONAL SUMMARY

A well-organized Cashier/Waitress with expertise of organizing money, processing payments,
and building strong customer connection with good communication abilities and a pleasant personality. I am highly trained individual in cleaning and maintaining tidy establishment that can guarantee the cleanliness  at all times.


EMPLOYMENT HISTORY

Planta Centro Bacolod Hotel and Residence                                  07/19 – present 
Restaurant Cashier/Waitress 

Restaurant Cashier/Waitress are tasked with receiving payments and taking orders, greeted guest with a warm welcome to the hotel. They’re responsible for taking orders and collecting payments whether its cash, card or voucher using a POS system. They make sure that cash drawer is balance by counting cash at beginning and end of their work shift.

· Used POS system to enter orders, processing payments and issue receipts.
· Operated cash register to record transactions accurately and efficiently.
· Taking orders and encourage guest to make an additional purchase by highlighting
 current deals and keeping lane well stocked.
· Responded promptly to request for assistance, spill and customer inquiries.
· Performed other related duties as assigned.


EDUCATION

College of Arts and Sciences of Asia and the Pacific                        06/15 – 05/19
Bachelor of Science in Tourism Management

Victorias National High School                                                             06/10 – 04/15


KEY SKILLS 

· Good in communication skills
· Attention to detail
· Critical thinking skills
· Professionalism and strong work ethic
· Proven ability to gain customers confidence and trust 
· Flexibility
· Computer Literate: POS, MS Word, MS PowerPoint 






INTEREST

· Maintaining establishment tidy
· Learning Languages 
· Career Advancement 
· Organized things
· Serving food
· Planting



REFERENCES


Reane-Jewela Java – Hotel Manager,  Planta Centro Bacolod Hotel and Residences
+639222927644
Mirabeth Montes – Assistant Manager, Planta Centro Bacolod Hotel and Residences
+639386672464
Carmela Ngitngit – Food and Beverage Supervisor, Planta Centro Bacolod Hotel and Residences
+639915585784
