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	VENUS ESTONILO

CUSTOMER SERVICE 




	Profile
I'm an experienced customer service representative with a keen eye for details and numbers and a passion for the retail industry. I put customer satisfaction first, always.

Contact
PHONE:
+63 9565105347

EMAIL:
binushisula@gmail.com

ADDRESS:
 5B Pearl Street Millionaires Village Novaliches, Quezon City, Philippines, 1123

activities and interests
• Fitness work out
• Indoor games, mobile and online games
• Organizing, cooking and baking
• Traveling and Island Hopping

	
	WORK EXPERIENCE

Bank Customer Service Representative
Metropolitan Bank and Trust Company (2019-Present)
• Handles daily cash transactions, cash deposits, withdrawals, cheque encashment, credit card and utility bills payment, financial transfers and other bank transactions
• Monitors conversion rate for exchanging foreign currency
• Prepares client request for Managers check, bank statement, wire transfer to foreign country.
• Promoting the bank’s products and services 
EDUCATION

Polytechnic University of the Philippines
Bachelor of Science in Business Administration
Major in Marketing Management 
School Year 2015-2019
Awarded with Best Research Paper

Novaliches High School
High School Diploma, Class of 2015
Graduated with Honor 
Batch President of Girl Scout of the Philippines 
key skills and characteristics
• Cash handling and Mathematics    
• Adaptability                     
• Strong Work Ethic  
• Exceptional Time Management 
• Critical Thinking    
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