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456 B Pandan Avenue Poblacion, Mapandan, Pangasinan, Philippines, 2429
+639754848190
rhyscuison@gmail.com


SKILLS
· Able to speak English fluently.
· Capable of working under pressure and dealing with different kinds of people.
· Committed and hardworking with a sense of professionalism.
· Easy to learn and adapt.
· Good oral and written communication skills.
· Teamwork and collaboration
· Critical thinking and problem-solving



Education
2013 – 2017
PHINMA- University of Pangasinan Bachelor of Science in Tourism Management
Dagupan City, Philippines



Certification
Certificate of TESOL & TEYL
(Teaching English to Speakers of Other Languages & Teaching English to Young Learners)
Teach International English Language School
October 8, 2019

RHYS ALLEN CUISON
To secure employment that will enable me to use my strong organizational skills, educational background, work experience, and ability to work well with people. I am a graduate of a Bachelor of Science in Tourism Management. I am proficient in terms of customer service and dealing with different kinds of people

EXPERIENCE
March – June 2017
Hostess/Front Assist
Le Yaca French Restaurant Williamsburg, Virginia
· Engaged proactively with guests to confirm service, food, and drink satisfaction.
· Handled customer complaints politely and professionally, escalating complex complaints to managers for assistance.
· Seated guests in appropriate sections, rotating sections to avoid overwhelming servers.
· Conducted general administration duties by taking reservations, responding to email inquiries, and answering phone calls.

July 2018 – February 2019
Cashier
Robinsons Department Store Calasiao
· Handled high-volume credit and cash transactions efficiently using Point of Sale (POS) systems.
· Maintained high productivity by efficiently processing cash, credit, and debit payments.
· Maintained clean, tidy, and organized checkout areas.
· Processed payments by cash, gift card, or debit/credit card to complete transactions
· Completed opening and closing procedures, verifying proper cash-on-hand amounts and allocating resources.

September 2019 – Current
ESL (English as Second Language) Teacher
51Talk
· Taught online lessons, allowing maximum flexibility to best suit student requirements.
· Monitored student development, providing additional support as needed to aid progress toward learning goals.
· Delivered teachings in a neutral accent to encourage clear, easy-to-understand student repetition.
· Maintained student interest in English language teachings through engaging, enthusiastic delivery and fun games.
· Provided international students with English language skills to improve their communicative ability in speaking, listening, reading, and writing.
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