SATHISH KUMAR K
Emp No: 1182281
Client Companies Worked :  
NORTHWESTERN MUTUAL FUNDS  - 2 Years.
CHUBB INSURANCE – 3 years.
CITI BANK – 3 years
Duration : 8 Years IT EXP
Mobile No :: +91 9600449789

OBJECTIVE

· Seeking for an Challenging role in a reputed organization, where I can have handful of opportunities to establish my technical and leadership skills.
 
      
QualIFICATIONS

· Overall 8 Years IT Experience in Mainframe Technology. Currently workings as Mainframe System Support in Infosys. 
· Previous 4 years worked as Mainframe application support and next 4 years Mainframe Testing and support.
· Domain knowledge Insurance and banking Sectors. 

	Expertise Areas
	Organization
	Duration Period

	Mainframe and other software Applications Testing and support process. Manual and Automation testing.
	Infosys
	Oct 2021- Till  Date

	Production and Testing Support process. Incident Management Process and fixes.
	Cognizant
	Nov2018-Oct2021

	Mainframe Batch Support , Operations and Scheduling Jobs
	TCS
	May2015-Nov2018




· Past 3 Years working as a Mainframe Testing and Application support  in Cognizant Technology Solutions.
· Over 3 year Experience working as a Mainframe Testing & Batch jobs Scheduling and operations  in Tata Consultancy Services. Duration Period[May2015-Mar 2018].
· Over 3 years experience working as a Mainframe Admin Training & Development process in VIT UNIVERSITY. Duration Period[Oct2011- Aug2014].
· Skilled in utilizing operating systems, programming languages, and development                tools Experienced in most aspects of the Software Development Life Cycle   
· Expert skills in   JCL , MVS,COBOL, VSAM, DB2,IMS. Has knowledge of C. 
· Developed detailed functional specifications, technical documentation, and User’s Guides.
· Excellent written and verbal communication skills and works well as an individual and with team.
· Good understanding of mainframe service offerings, delivery processes and technical            capabilities.
· Had good interaction with the client and management teams.

WORK  EXPERIENCE


Project #1

Organization:   Infosys 

Title 			Annuity 
Client 		            Northwestern Mutual
Operating System	ZOS, Windows 7
Technology		Mainframes
Language and Tools	NAIP, Annuity Applications like Issue Desktop,Payment Entry and Services, DB2, JCL, Changeman, SPUFI and File Manager
Team Size 		12
Role			Tester
Period		October 2021 – Till Date
Project Objective

The objective of the project is to support all the mainframe applications in the New Business area.
Project Description

Northwestern Mutual is a mutual company based in Milwaukee, Wisconsin that offers financial services, including life insurance, long-term care insurance, disability insurance, annuities, mutual funds, and employee benefit services. Northwestern Mutual also provides consultation on asset and income protection, personal needs, investments, financial planning, estate planning, trusts, business needs, retirement, and employee benefits.

Role & Responsibility: 

· Developing Applications based on the Business Requirements.
· Enabling close cooperation across all roles and functions, addresses resource issue and disobedience of Dev practices.
· Protect the team from external and internal distractions.
· Removes impediments so the team can focus on the work at hand and follow Dev practices.

Organization:   Cognizant Technology Solutions	             	


Project #2

Title 			Masterpiece Applications
Client 		            Chubb Personal Risk Services
Operating System	ZOS, Windows 7
Technology		Mainframes
Language and Tools	JCL,COBOL,IMS,DATAVAN,TELON SPUFI and File Manager
Team Size 		08
Role			Developer
Period		            April 2018 – October 2021

About Chubb and Masterpiece Project

Chubb is the world’s largest publicly traded property and casualty insurance group. With operations in 54 countries, Chubb provides commercial and personal property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life insurance to a diverse group of clients. Chubb Personal Risk Services (PRS)Chubb PRS offers Personal lines coverage; including home, auto, valuables, umbrella and recreational marine insurance for high net worth individuals and families sold by independent agents. Masterpiece is a Chubb-built client /server computer application for quoting, issuing, and endorsing Personal Lines Insurance policies – including Home, Vehicle, Valuable Article, and Watercraft coverage. The name “Masterpiece” is  derived from the type of Chubb policy it supports.

Role & Responsibility: 

· Scheduling Batch Fixes in Production Environment.
· Code Promotions and release the code process after post validation.
· Developing / Making Clist changes and release the components.
· Involved in reviewing documents and code.
· Involved in Unit Testing & Execution and Impact analysis.
· Coding as per standards and specifications.
· Major cycle releases in Production Support activities.
· Client Communication.
· Timely resolvation of  problems.

Project #3

Working with TCS (on Payroll of Crown Solutions)   Since 25th March 2015 – 30th March 2018 
· Project1.1	: 	EDI-TS2.[Total System Migration Process] Commercial Cards.
· Project1.2        : 	Project Costco Release implementation Support for Credit Cards.
· Client        	:  	CITI BANK 
· Real Time Project experience with Mainframe Support & Batch Monitoring System.
 

· Production Control Operations :: Work Description
· Mainframe job scheduling.
· Checks for long running jobs and resolving loop holes in it.
· Provided 24X7 job support.						
· Provided status report of daily, weekly, monthly, quarterly and yearly reports to clients on time.									
· Worked on Service Restoration on the issue. 
· Investigated and Provided Root Cause Analysis(RCA).
· Performed miscellaneous setup actions such as catalog/uncatalog/rename/delete/copy Datasets.Usage of SDSF Commands.
Previously Associated with

· TIFAC CORE ,VIT University ,  Vellore. : http://www.vit.ac.in  Since Oct 2011 – Aug 2014

· Roles & Responsibilities:

· IBM Mainframe Training courses & Develop Application Development.

· Developed, coded and tested code for DB2 and IMS databases.
· Created online access to DB2  tables, new views of the tables, new reports for end users and maintained batch based systems.
· Provided development support  for  COBOL, CICS and DB2 online and batch customer database  and CICS databases.
· Perform product Install/Maintenance using SMP/E and Non SMP/E.Performed product Install/Maintenance using CA-CSM product.
· Handled user issues (High, Medium & Low) for various products supported.
· Parmlib Changes – LNKLSTxx, PROGxx, COMMNDxx, IKJTSOxx etc...
· Trouble shooting issues on SMF job flow etc.Working knowledge in JES3 environment.
· Perform ISPF, TSO logon, CLIST customization for product install.
· Working knowledge on DB2 related activities (Binding, Monitoring, and QMF) for the DB2 products

academics

· Completed Bachelor of Engineering in Electronics and Communication at Abdhul 
· Hakeem College of Engineering   Technology affiliated to Anna University with an aggregate of 70.67%.
· Passed Class XII (HSC, TN) from Muslims. Hr. Sec. School with  62.75%.
· Passed Class X (SSLC, TN) from Vengateswara. Hr. Sec. School with 67.27%.
 	
CERTIFICATION/training

· COE(Center Of  Excellence) at IBM Pvt. Ltd., Chennai.
· Mainframe Development Training at Maintec Pvt. Ltd., Bangalore.
· Mainframes System Administration – Besant Technologies, Chennai.
· C, C++ - NIIT Institute, Chennai.
TECHNICAL skills
	Hardware
	  TN 3270 terminal, 3279 terminal,   PS/2
 and Personal Computers

	Operating Systems
	 Mainframe (MVS, z/OS, VM), Windows 95 – Windows 7, DOS 

	Software 
	TSO,  ISPF,OPCT,SDSF, DB2, QMF, CICS, IBM Utilities RACF, IMS, Microsoft Excel,  Microsoft Word. Remedy,  Hostfax and Rightfax fax systems, RETAIN, Call Center

	Programming Languages
	 COBOL, JCL, ,VSAM,DB2,, ISPF Dialog Management

	E-Mail
	sathishkeyan@gmail.com
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