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Curriculum Vitae
Magnolia A. Dela Cruz- So
Unit 2 #199 Gumamela St., Christopher 2 Village,

 Mayapa, Laguna, Philippines
magdeuz2416@gmail.com
(+63) 9760498040

OBJECTIVE:
I am seeking a job which will permit me to apply what I learned and expand my knowledge base in law.
QUALIFICATIONS:

RA 1080
-
2016 Bar Examinations Passer

CIVIL SERVICE ELIGIBILITY



Professional Category -
81.33 %( Overall Rating)



(Examinee#-265942) -
October 28, 2007/NCR Banawe Q.C Phils.

EDUCATIONAL ATTAINMENT:
November 2010- April 2015
San Sebastian College Recoletos-Manila

Claro M. Recto Avenue, Sampaloc, Manila

Degree Attained:

Bachelor of Laws (Juris Doctor)
Date of Graduation:

April 22, 2015

June 2001 – April 2005
Far Eastern University





Nicanor Reyes St, Sampaloc, Manila

Degree Attained:
Bachelor of Science in Commerce Major in Legal Management
Date of Graduation:   

April 11, 2005

June 1997- April 2001

Saint Columban’s College





Lingayen, Pangasinan

Degree Attained

Secondary Education
Date of Graduation

April 2001

June 1991- April 1997

Torres Bugallon Elementary School





Bugallon, Pangasinan

Degree Attained

Primary Education

Date of Graduation

April 1997

WORK EXPERIENCES:

July 2018 – Present
Attorney III

DPWH Region IV-A

Job Description:
· Assist the Chief of Right of Way and Legal Division in:
1. Reviewing contracts and legal documents concerning the regional office.

2. Attending hearings and/ meetings before Administrative, Quasi-judicial and Judicial bodies concerning the regional office and/ or district offices.

3. Right of Way Acquisitions for public infrastructure projects including the preparation of appropriate contracts and other legal documents.

4. Preparation and review of official communications with the stakeholders.

5. Administrative functions such as but not limited to policy suggestions to be implemented in the regional office, preparation and/ review of documents to be presented during ISO Audits, employees work-related concerns.
6. Rendering assistance to the District Engineering Offices for Legal Opinions

7. Escalating concerns relating to legal matters and other technical matters to the Central Office

· Perform other functions as may be assigned by the Division Chief from time to time.

February 2, 2017-  June 15, 2018
Corporate Lawyer/ HR Manager
Lucksea Global Corporation

Job Description:
· Draft and Review Memos, Contracts, Agreements and other documents.
· Employment Contract Issuance and Monitoring.
· Employee Evaluation Issuance and Preparation
· Merit Evaluation to all Employees
· Business Negotiations
· Legal Compliance for DOLE, BIR, LGU, PAGCOR, and Bureau of Immigration requirements.
· Issuance of Disciplinary Actions
· Conduct and Monitor Productivity Assessment
· Conduct Risk Assessment
· New Hire Orientation
· Company ID Monitoring
· Attend Employees concerns and/or counseling.
· 201 File monitoring- Local and Foreign employees
· Preparation and Issuance of Clearance and Quitclaim
· Performance Management and Improvement System.
· Represent the company in its internal or external legal concerns.
June 6, 2009 – October 2010
Service Director/Lead-Operations

IBM Daksh Business Process Services Phils.,Inc. (UNITED AIRLINES-AIRPORT OPERATIONS)

Job Description:

· Subject Matter Expert

· Frontline Supervisor

· Act as Shift manager in the absence of the Team Leader

· Monitoring agents in their performance and providing feedback and necessary coaching to be more effective with their work.

August 24, 2007 - June 6 2009



Senior Customer Care Specialist

IBM DAKSH BUSINESS PROCESS SERVICES PHILS.,INC. (UNITED AIRLINES-AIRPORT OPERATIONS)
Job Description:


· Assist elite as well as general passengers who are checking in for their flights, walking them through the process and offering assistance with their special needs (seats, standby options, upgrade requests, etc...), and reissuing their airline tickets if the customers missed their flights
February 5 2007 - August 4, 2007



Customer Service Representative

WEST CONTACT SERVICES INC. (Cricket Account)

Job Description:
· Activating prepaid and postpaid cell phone lines, changing phone numbers, phones and rate plans, assisting customers on their monthly bills, and selling promotional phones.
August 20, 2005 - January 31, 2007

Customer Relations Representative





ADVANCED CONTACT SOLUTIONS INC. (UsAirways Account)

Job Description: 

· Booking revenue and/or non revenue airline reservations using sabre and qik systems, reissuing the tickets using 2 different systems, rebooking customers who were affected of irregular operations (delays or cancellations), assisting travel agents, and first point of contact regarding escalations.



TRAININGS ATTENDED:
1. Instructional Techniques for Trainers (April 13 to 14, 2023)

Number of Hours: 16 hours

Type: Technical

Conducted by: DPWH Region IV-A
2. Strategic Performance Management System Seminar (September 14 to 15, 2022)
Number of Hours: 16 hours

Type: Technical

Conducted by: DPWH Region IV-A
3. Mandatory Continuing Legal Education (February 4, 2022 to February 12, 2022)

Number of Hours: 36

Type: Technical
Conducted by: Alternative Center for Continuing Education and Seminar Solutions, Inc. 
 

4. Seminar on Involuntary Resettlement Asian Development Bank's Safeguards Policy Statements and Philippine Laws and Regulations (November 23, 2021)
Number of Hours: 8 hours

Type: Technical 

Conducted by: Tylin International
5. Online Course on Formulating Values Policy Guidelines (May 6 and 24, 2021)
Number of Hours: 16
Type: Managerial


Type: Technical
Conducted by: Civil Service Institute- Civil Service Commission
6. Harmonized Gender and Development Guidelines (HGDG) & GAD Planning and Budgeting (GPB) Preparation Seminar/Workshop (November 9 to 20, 2020)


Number of hours: 30 hours
Type: Social
Conducted by: DPWH Region IV-A
7. Effective Meeting Management and Procedures (September 1 and 10, 2020)
Number of hours: 16

Type: Supervisory
Conducted by: DPWH Region IV-A

8. Right of Way Seminar-Workshop (Rep. Act 10752 & DPWH Right of Way Manual (September 22 to 23, 2019)

Number of hours: 16

Type: Technical

Conducted by: DPWH Central Office
9. Training on Casino Implementing Rules and Regulations Under RA 10928 (December 8 to 9, 2017)


Number of hours: 16

Type: Technical
Conducted by: Anti-Money Laundering Council of the Philippines and The Asian Development Bank
10. Basic Occupational Safety and Health Training (May 7 to 15, 2017)
Number of hours: 32


Type: Technical

Conducted by: RBA- ENVT., Health & Safety Consultancy & Training Solution ( DOLE ACCREDITED)

11. Electronic Basic Quality Training (EBQT SIX SIGMA) (October 13, 2008)

Number of hours: 6

Type: Technical

Conducted by: CONCENTRIX (Formerly Ibm Daksh Business Process Services Philippines, Incorporated)

VOLUNTARY WORK OR CIVIC ORGANIZATIONS:

One of the Board of Directors
-
 DPWH Region IV-A Employee Association

Member (Former)
             -
Parish Youth Ministry

Member

             -
Integrated Bar of the Philippines

SKILLS:

Microsoft Applications

- 
Skillful

Team Leader


-
Experienced

Team Player


-
Experienced

Planning and Organization
-
Experienced

HOBBIES AND INTERESTS:

· Cooking, Reading, Surfing the net, Travelling, driving a car, biking, hiking, watching movies and series, doing yoga, eating and drinking coffee.
