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OBJECTIVE : To enhance and to use my professional skills in the best possible way for                                      achieving the company’s goal.

SKILLS AND QUALIFICATIONS: 
1. Proficient in using Microsoft Office application 
1. Enjoy assisting others, highly creative, quick learner and willing to explore new things.
1. Has the capacity to multi-tasking.
1. Able to perform consistently even in pressured situations.
1. Deliver excellent guest satisfaction by managing guest service requests and enquiries promptly.
1. Has the passion to serve other people and understand customer’s needs.
1. Has good communication and interpersonal skills.
1. Customer-oriented.
1. Service-oriented.
1. Can be an asset if given a chance.

WORK HISTORY:

ADMINISTRATIVE AIDE I/ BILLING CLERK
San Luis District Hospital, San Luis, Pampanga
July 01, 2015 - Present

SERVER/ CASHIER/ RECEPTIONIST
ALBERGUE 1601 Portuguese Restaurant
No.8 Calcada Igreja Sao Lazaro, Macau
April 07, 2011- Sept. 08, 2014

ADMINISTRATIVE ASSISTANT 
Sese’s Marble Supply
San Nicolas, City of San Fernando, Philippines
September 14, 2009 – August 27, 2010

TESDA BARTENDING NCII INSTRUCTOR
Gonzalo Puyat School of Arts and Trades
April 30, 2009 – July 26, 2009

GUEST SERVICE ATTENDANT
The Venetian Macau-Resort Hotel
Macau S.A.R. China
October 04, 2007 – January 1, 2008

CASHIER
Chezmiwa Giftshop & Sundy Shop Diamond Hotel
Roxas Boulevard, Manila Philippines
July 23, 2006 – August 23, 2007

SERVICE ATTENDANT
Yurakuen Japanese Restaurant
Manila Diamond Hotel
Roxas Boulevard, Manila Philippines
July 23, 2006 – August 23, 2007
FACTORY WORKER
Min Aik Technology
Tao Yuan City, Taiwan
June 2005 – June 2006

RECEPTIONIST / SERVICE ATTENDANT
YANG JI KOREAN CUISINE
San Juan Greenhills, Philippines
June 2004 – August 2004







ACCOMPLISHMENT:

ACADEMIC EXCELLENCE AWARD
Catering and Banquet Management
International and Advance Baking 
University of the Assumption

TRAINING:

SERVICE ATTENDANT/SERVER
Yurakuen Japanese Restaurant
Manila Diamond Hotel
Roxas Boulevard, Manila Philippines
January 21, 2004 – February 27, 2004

RESERVATION CLERK
Rooms Reservation Department
Manila Diamond Hotel
Roxas Boulevard, Manila Philippines
October 29, 2003 – January 20, 2004



EDUCATIONAL ATTAINMENT:

Tertiary :
Bachelor of Science in Hotel and Restaurant Management
University of the Assumption
City of San Fernando, Pampanga Philippines
2000 – 2004


Secondary :
	San Matias High School
	Sto. Tomas, Pampanga
	1996 – 2000
Primary:
             San Matias High School
	Sto. Tomas, Pampanga
	1990 – 1996



PERSONAL INFORMATION:

Date of Birth		   :November 7, 1982
Age			   : 40 years old
Nationality		   : Filipino
Religion		   : Catholic
Civil Status	  	   : Married
Height		   	   : 5ft & 3inches
Weight		                : 59 kg.
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