Steve Luigi L. Geocadin
25 Skillman Ave., Jersey City, NJ 07306
E-mail Address: steveluigigeocadin@programmer.net
Contact #:  5625036077
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SUMMARY OF QUALIFICATIONS

· Excellent English communication skills in both verbal and written form
· Computer literacy in MS Word, Excel, MS Powerpoint
· Possesses good leadership qualities acquired from previous leadership experiences
· Easily adapts to any work environment
· Possesses good interpersonal skills
· Efficient, hardworking,  and punctual in accomplishing task-related activities
· Troubleshooting skills of various electronics and electrical appliances


EDUCATIONAL BACKGROUND:

Informatics International College - Eastwood
Orchard Road, Eastwood City, Libis 1110
Bachelor of Science in Information Technology
2010 to 2014

University of St. La Salle – Bacolod
La Salle Avenue, Villamonte, Bacolod City 6100
Bachelor of Science in Education Major in Mathematics
2005 to 2008 (Undergraduate)

La Consolacion College - Main
Galo-Gatuslao Sts., Bacolod City, Negros Occidental
High School
1999 to 2003

Trinity Christian School
Bacolod City, Negros Occidental
Grade School
1993 to 1999




JOB EXPERIENCES:

Executive Assistant
Bacolod City Government
BCGC, Circumferential Road, Villamonte, Bacolod City
January 3, 2017 to present

· Drafts City Ordinances and Resolutions that are in connection with the Councilor’s advocacy.
· Prepares minutes of meetings, public hearings or committee conferences which are called by and presided by the Councilor.
· Receives and files correspondences for the office of the councilor.
· Provide first level support on basic operational or maintenance of personal computers and/or peripherals that are designated in the office of the councilor.


Technical Support Specialist (Tier 2) 
Convergys Bacolod
Two Sanparq, San Antonio Park Square, Mandalagan, Bacolod City
June 16, 2014 to June 17, 2016

· Provides Second - level Support on basic operational or maintenance of personal computers and /or peripherals using available tools.
· Guide customer troubleshooting efforts to identify products that have Customer Issues and issue service calls in accordance with guidelines.
· Escalate problems when unable to resolve customer issues.
· Logs and sufficiently documents all contacts with customers in designated tools.
· Identifies and provides input on unique or recurring customer problems.

Programmer
Southern Cross Distribution, Inc.
One Global Place, Fifth Avenue, The Fort Bonifacio Global City, Taguig City
October 2012 to June 2014

· Create a program using C++ and MicroSoft sql that can save and sort the data from different branches in the country.
· Maintain the program and database regularly with any bugs and glitches.
· Submit a quarterly report to the Supervisor regarding the data and status of the program.
· Collaborate with other programmers in different branches in the country on how to improve the company’s IT infrastructure by creating programs using any programming language.

PERSONAL REFERENCES:

Em Ang
Councilor
Bacolod City
4157696141

Ma. Theresa Quebrar
       Executive Assistant
4157696139

	Rogie Legaspi
	High School Teacher
4109002228



								

