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                                    Carlo M. Felix

	Summary

	
	Experienced Reports Analyst with over 15 years’ experience in Outsourcing Industry. Excellent reputation for resolving problems, improving customer satisfaction, and driving overall operational improvements. Consistently saved costs while increasing profits.

	Experience

November 2, 2021, to Present
Nord Oaks BPO

Mandaluyong City Philippines.

Business Support Specialist and

Reports Analyst.
September 18, 2017, to October 29, 2021
Intrado Technology Services, Inc.
Makati City Philippines.

Business Support Specialist and

Reports Analyst.

October 26, 2015, to June 7,2017
SYKES ASIA Makati City Philippines.

Macquarie Bank Woolworths Credit Cards.

Responsible for answering English queues.

April 20, 2015, to September 2015
Stefanini Phils Inc. IT Company

IT Service Desk for Acosta Marketing.
Provides support for basic incident on 
Hardware, Software and Network issues.
May 17, 2010, to April 14, 2015
West Contact Services, Makati City.
Comdata Segment.

Responsible for answering English queues.
August 10, 2009, to May 14, 2010

Affiliated Computer Services Mall of Asia.

Blue Cross and Blue Shield Health Card
Responsible for answering English queues.
January 19, 2009, to June 1, 2009

SYKES ASIA Makati City Philippines.

Verizon ITM Segment.

Responsible for offering client’s products to customers 

part time Job
2011 to 2017 Freelance Sales Executive
Asian Development Bank (ADB)
Specializing in BMW sales.
Sales Agent for ADB client to non ADB client.
Education

	
	2006 – 2008   AMA University

Graduate in Bachelor of science

In Information and Technology

South superhighway, Makati City.

2004 - 2006
AMA University
Graduate in Diploma in Networking and 

Telecommunications Technology

South superhighway, Makati City.


	skills

Advanced skills in MS Excel

Basic skills in MS Word

Basic skills in MS Power point

Good problem-solving skill
Interests and activities

	
	Cars, Car Racing, Basketball and Shooting Competition.

	
	

	Voluntary Work experience


	
	2005 – 2008 ATF Chemtek Inc. Makati City
Position: Supervisor


