RESUME GUIDE
INSTRUCTIONS& Template

NELSON KARISA HANGA


PROFESSIONAL SUMMARYContact Info
[image: ]
+254 799 467 063
[image: ]
nkarisah@yahoo.com
[image: ]
[bookmark: _GoBack]Kilifi, Kenya.

 Driving License – 10 years

	
Skills
Professional
Communication
Interpersonal Skills
Building Relationships
Flexible and Reliable
Numerical Skills
Technical
Driving skills
Vehicle Maintenance
Navigation skills
Clerical skills
Van Sales
Sales and Marketing
Product promotion
Microsoft Office	

Education
Diploma in Hotel and Restaurant Management - Penn Foster Career School; October 2006
International Computer Driving License - Institute of Advanced Technology, Kenya; November 2004
Diploma in Food Preparation and Cooking Culinary Arts - Silverline School of Catering, Kenya; December 2000
	
I have over ten years of experience working with different cultures in Dubai as an Assistant Café Manager, Sales Merchandiser and Van Sales Driver

I am a highly skilled and proficient commercial driver with the ability to navigate different roads, ensure that people or goods on board are ferried in good condition and traffic rules are adhered to at all times. I have over 10 years of experience in; transporting goods on long distance trips, checking oil, water, battery, brakes, tires and other accessories including performance of minor repairs and arranging for other repairs,  scheduled regular/periodic maintenance and repairs, ensured that company vehicle are kept clean and in safe and secure locations, recorded appropriate logbooks, official trips, daily mileage, fuel consumption changes and met and transported visitors and other stakeholders working with the company from time to time. In addition, I possess good customer service skills having acquired experience in ferrying passengers. I am currently looking to secure a position as a Delivery Driver in a fast-paced environment with a view to further engage my expertise on the same. 
	
Work Experience
Truck Driver
Anis Transporters, Kenya; January 2021 to June 2022
Duties and Responsibilities
Ensured timely delivery of company products.
· Transported finished goods over land to and from manufacturing plant.
· Planned routes and delivery schedules.
· Documented and logged work/rest periods and kilometers spent driving and retained fuel/toll receipts.
· Maneuvered trucks into loading or unloading positions.
· Performed daily maintenance of truck; that is refueling and cleaning. 
· Recorded cargo deliveries.
· Performed pre and post trip vehicle inspection reports.
· Obeyed and followed applicable traffic laws.

Van Sales Driver
Mars Gulf LLC, Dubai, UAE; November 2015 to June 2019
Duties and Responsibilities
Successfully sold the company product to current and potential customers. Ensured timely delivery of company products.
· Addressed customer issues and communicating the information in a timely manner to their immediate manager.
· Projected image of the company to its customers.
· Collated company receivables.
· Implemented promotions and roll out for new products.
· Ensured company products are handled with care and stock rotation is adhered to.
· Established excellent rapport with customers.
· Sold company products in designated channels.
· Reported competitor activities in the market place.
· Ensured the sales delivery route is followed diligently.
· Upheld corporate integrity and values while ensuring all activities comply with company policies and procedures, including local and federal laws.

Sales Merchandiser
Mars Gulf LLC, Dubai, UAE; June 2011 to October 2015
Duties and Responsibilities
· Reported sales activities on assigned market outlet to the Line Manager on a daily basis.
· Responsible for making orders on outlet stock requirements.
· Prepared and assembled promotional materials, display stands and merchandise company products.
· Provided support to the Sales Executive in attaining sales target through convincing customers on products profitability and market demand alongside with marketing team projections.
· Performed monthly collection of payment on assigned accounts on behalf of the company.
· Adhered to company rules and regulations regarding company’s property.
· Conducted monthly product quality stock taking.

Other Past Experiences
Assistant Café Manager - Haagen Dazs Café, Dubai, UAE; December 2008 to March 2010 – Successfully managed a team of seven staff per shift at Haagen Dazs Café, terminal 3 Branch, and worked in all 12 branches of Haagen Dazs, Dubai   in rotation basis.
Waiter - Haagen Dazs Cafe, Dubai, UAE; January 2007 to November 2008
Administration Assistant - Founa Systems Inc. (Fosys), Nairobi, Kenya; August 2004 to November 2006
	
Languages 
Proficient in written and oral English
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